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1.

The Commission

1.1 The Jharkhand State Electricity Regulatory Commission was constituted by the
Government of Jharkhand in August 2002 in accordance with the Regulatory
Commissions Act, 1998 and was operationalised on 24th of April 2003 after the
Chairman took oath of the office.

1.2 The Commission consists of a Chairperson and two Members . But during the year under
reference the seat of the Members(Finance) was vacant after the retirement of Hon'ble
Shri Sunil Verma on 17t April 2016. At present it consists of Hon’ble Chairperson- Mr.
Justice N.N.Tiwari and Hon’ble Member (Technical)- Shri Rabindra Narayan Singh.

Hon’ble Mr. Justice N. N. Tiwari the present Chairperson joined on 10.08.2014 & Hon’ble
Shri Rabindra Narayan Singh Member (Technical) joined on 05.02.2016.

before Hon’ble Mr. Justice N.N.Tiwari- Chairperson, JSERC
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1.3 Office of the Commission

The Government of Jharkhand has allotted a piece of land measuring 0.78 acres at
Hinoo, Ranchi to the Jharkhand State Electricity Regulatory Commission for
construction of its office building. The Government of Jharkhand has awarded the
work for preparation of Green building plan and detailed estimates for the proposed
construction of the office building for the Commission to the Jharkhand Police
Housing Corporation Limited, Ranchi in Feb 2012.Presently the office of the
Commission in a rented premises located at Sainik Bazar Complex, Main Road
Ranchi in the heart of the city.

1.4 Mission Statement

The Commission intends to promote competition, efficiency and economy in bulk
power markets, improve the quality of supply, promote investments and advise
Government on the removal of institutional barriers to bridge the demand
supply gap and thus foster the interests of consumers. In pursuit of these
objectives, the Commission aims to -

e Formulate an efficient tariff setting mechanism, which ensures speedy
and time bound disposal of tariff petitions, promote competition,
economy and efficiency in the pricing of bulk power and transmission
services and ensure least cost investments,

o Facilitate open access in intra-state transmission,

e Facilitate intra-state trading,

e Promote development of power market,

e Improve access to information for all stakeholders,
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Facilitate technological and institutional changes required for the
development of competitive markets in bulk power and transmission
services,

Advise on the removal of barriers to entry and exit for capital and
management within the limits of environmental, safety and security
concerns and the existing legislative requirements, as the first step to the

creation of competitive markets.

1.5 Guiding Principles

To pursue the mission statement and its goals, the Commission is guided by the

following principles:

Remain equitable in conflict resolution brought to it through petitions
after providing sufficient and equal opportunity to participants to be
heard.

Maintain regulatory certainty by remaining consistent in views on one
hand and being open minded to adopting change in the evolving power
sector on the other.

Adopt a stakeholder consultation and participative process in formulation
of its regulations to ensure that the regulations are in line with the
expectations of stakeholders.

Ensure optimal allocation of resources in the power sector using
regulatory and market based mechanism.

Encourage sustainable development by promoting renewable sources in

the power generation.

1.6 Outcome of Regulatory Processes in terms of benefits to Consumers and
Development of the Sector

Benefits to Consumers

One of the guiding principles of JSERC is to protect the interest of civil society,

including those of consumers and suppliers, while remaining fair, transparent and
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neutral to all stakeholders. The initiatives taken by JSERC to safeguard the interests of
consumers are listed below:
a. Green Energy for environment security
e Enabling provision was made to facilitate installation of generation
based on renewable energy sources in the premises of existing
thermal generating stations for optimum utilization of resources.
b. Quality of Power
e Stringent Unscheduled Interchange (UI) charges as deterrent against
grid indiscipline. Responsibility on the persons in-charge of
Tranasmission utility/Load dispatchers for grid indiscipline.
c. Promotion of Green Energy
e Green energy comes from natural sources such as sunlight, wind, rain,
tides, plants, algae and geothermal heat. These energy resources are
renewable, meaning they're naturally replenished. In contrast, fossil
fuels are a finite resource that take millions of years to develop and

will continue to diminish with use.

e Renewable energy sources also have a much smaller impact on the
environment than fossil fuels, which produce pollutants such as
greenhouse gases as a by-product, contributing to climate change.
Gaining access to fossil fuels typically requires either mining or
drilling deep into the earth, often in ecologically sensitive locations.

e Green energy, however, utilizes energy sources that are readily
available all over the world, including in rural and remote areas that
don't otherwise have access to electricity. Advances in renewable
energy technologies have lowered the cost of solar panels, wind
turbines and other sources of green energy, placing the ability to
produce electricity in the hands of the people rather than those of oil,

gas, coal and utility companies.

e Green energy can replace fossil fuels in all major areas of use including

electricity, water and space heating and fuel for motor vehicles.

8
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Our Chairperson - Hon'ble Mr. Justice N.N. Tiwari

Born on 22nrd May 1952, Graduated with Economics Honours from G.L.A. College,
Daltonganj. Got Master Degree in Economics from Ranchi University. Did Law from C.N.
Law College, Ranchi. Enrolled as an advocate in November 1975. Practiced at Patna High
Court (Ranchi Bench). After reorganisation of the State of Bihar. Ranchi Bench became
Jharkhand High Court in 2000 and since thereafter at Jharkhand High Court. Specialized
in Constitutional and civil matters. Was designated as Senior Advocate in August 2002.
Was Standing Counsel - Food Corporation of India - Appeared for several public sector

companies, National Banks, Corporate Houses and Educational Institutions etc.

Elevated as Judge of the Jharkhand High Court in June, 2004. Delivered a number
of landmark and path breaking Judgements on all branches of law including
Constitutional Law, Criminal Law, Commercial Law, Educational Law, Personal Law and

Service Law.*

Demitted office of the Judge of the High Court of Jharkhand on 21st May 2014.
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Appointed as Chairperson, Jharkhand State Electricity Regulatory Commission,

Ranchi and joined on 5t August 2014.
Had been:

e Chairman: Core Committee: appointed by the Government of Jharkhand for
establishing National Law University in the State of Jharkhand. Under his
Chairmanship, National University of Study in Law and Research, Ranchi was
established in 2010.

e Chairman: High Court Legal Services Committee.

e Chairman: Search Committee constituted for the purpose of selection of  Pro -
Vice Chancellors of Ranchi University and Kolhan University

e Chaired as Convenor of the Committee constituted for selection of Vice
Chancellor of National University of Study in Law and Research, Ranchi.

e Chairman: Executive Committee of Jharkhand Judicial Academy.

e Chairman: State Level Committee for monitoring infrastructure of Judiciary in
the State of Jharkhand.

e Chairman of the Committee relating to Juvenile.

e Chairman of the Committee relating to Crime Against Women.

e Chairman: Appointment, Promotion, Selection, ACP and Absorption Committee
and several other administrative committees, constituted by the Hon’ble Chief

Justice, High Court of Jharkhand.
Was Member: State Level Mediation Monitoring Committee:

e Member, Standing Committee of the Jharkhand High Court.
e Member, Steering Committee of the e-committee of Hon’ble Supreme Court of

India.

10
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Member, Finance Committee, Building Committee and several other
administrative committees constituted by the Hon’ble Chief Justice of the High

Court of Jharkhand.

Author of Articles and write-ups on various topics - published in Law Journals

and Journals of Judicial Academy.

National Level Conferences/ Seminars attended as Resource Person

Participant/ Presented papers in :

National Conference of High Court Judges on - Science, Law and Ethics at Bhopal
in February 2005.

National Conference on Policy and Action plan for implementation of
Information and Communication Technology in Judiciary - 1st August 2005 at
New Delhi.

National Conference on Contribution of Indian High Courts to the Development
of Law March 2008.

National Conference on Use of International and Foreign Law by Indian Courts:
Current Development and Key Issues in May 2009.

National Conference on Mediation: Vigyan Bhawan, New Delhi in July 2010.
National Conference on Constitutional Law and Administrative Law in February
2014, National Judicial Academy, Bhopal.

National Conference on Problem relating to Pendency and Arrears in April 2014,

NJA, Bhopal.

Regional Conferences/ Seminars:

East Zone Regional Conference on Administration of Criminal Justice September

2007, Indian Institute of Coal Management (IICM), Ranchi.

11
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e Regional Summit of District Judges on Judicial Process on Integrated Approach to
Legal Aid for Greater Access to Social Justice and Equality organised by National
Legal Services Authority.

e Regional Judicial Conference on Administration of Criminal Justice:- Issues and
Challenges - organised by National Judicial Academy and State Judicial Academy

e East Zone Regional Judicial Conference at Patna - February 2013.

Kev Note Addresses/ Speaker:

e In number of State level Conferences/ Workshops relating to Gender Justice,
Judicial Ethics, Speedy Disposal of cases, Juvenile Justice, Criminal Trial and
Investigation, Motor vehicle Act, Plea Bargaining, Court Management, Case

Management, Alternate Dispute, Resolution Mechanism etc.

Delivered large number of Judgements.
Important Judgements are reported in Law Journals of National/ State level - more

than thousand in number.

*Source: Addresses by the Hon’ble Chief Justice of Jharkhand published in 2014 (2) JBC], pages

20-22,

12
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2. Profile of Hon’ble Shri Sunil Verma, Member (Finance)

After completing his schooling from the Bishop's School, Pune in 1966, Sunil Verma
graduated in 1972 in Aeronautical Engineering from the IIT Kharagpur. He joined the
Indian Audit and Accounts Service in 1974. Over the next 37 years, he held a number of
very interesting assignments, which enabled him to contribute in a variety of areas of

governance.

As Internal Financial Advisor in the office of the President of India, he set up its first
local area network and put in place a system for speedy execution of works by the

CPWD.

As Financial Advisor, New Delhi Municipal Council, he set up its first local area network
and ensured a systematic computerised system for billing and collection of electricity.
He also enabled NDMC'’s first ever pay-and-use toilets through a public private
partnership initiative. The success of this business model has been replicated

throughout Delhi and Mumbai.

As Joint Secretary in the Ministry of Defence, he played a key role in finalising ultra-
mega naval and air force procurement actions, managed the DRDO’s cadre of 30,00 plus

scientists and technicians and established DRDO’s first wide area network.

As Member (Economic & Commercial), Central Electricity Authority, Ministry of Power,
Government of India, he helped set up the first all India online power industry database

and an online portal for jobs in the power industry.

13
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As Deputy CAG of India looking after audit of all Central Government Companies in the
country, he was part of a Task Force that established a comprehensive, countrywide
Audit Management System. He was also part of a Planning Commission Expert Panel to

propose reform of Central Public Sector Undertakings.

During his career in the Indian Audit and Accounts Department, he was also selected for
audit of the United Nations and carried out audit of the Human Resource Office of UN

Headquarters and of the Economic Commission for Africa.

Sunil Verma was working as a Member (Finance) of the Jharkhand State Electricity

Regulatory Commission and retired on 17t April 2016.

14
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3. Profile of Hon’ble Shri Rabindra Narayan Singh, Member (Technical)

= ’

e

Hon’ble R.N.Singh, Member (Engg.) J.S.E.R.C., Ranchi born on 10th January, 1956,
completed his Electrical Engineering Degree in the year 1981 and got the degree Ex-

PGDM in Operation Research from IIM, Ranchi.

He worked as lecturer for a short time in Engineering College, later on joined
Bihar State Electricity Board as Assistant Executive Engineer and rose to the highest
post of Chief Engineer in Jharkhand State Electricity Board (Presently JUSNL). During
his service tenure, spanning over 32 years he served in different wings comprising
generation, transmission - operation, maintenance as well as construction. Was
awarded certificate of appreciation by Jharkhand State Electricity Board for devotion

and outstanding performance.

15
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He completed 6 months Training Programme conducted by Power Engineers
Training Society (A Govt. of India undertaking) at Badarpur, (Simulator Training of 210

MW Thermal Power), Neyveli and Tuticurin (Tamil Nadu).

He participated in national conclave on “INCLUSIVE & IMPACTFUL CSR”
organised by Indian Institute of Management, Ranchi. Has been awarded certificate of
excellence on successful completion of RI0O+20 India Certificate Programme for short

terms course study in sustainable development.

Got certificate of participation and completion of Capstone Business Simulation
on behalf of Management Simulations Inc. USA. He also participated in SMART GRID

Training Programme.

With work devotion, assertive leadership and exceptional skill, he played a
pivotal role in timely completion of inter-state EHT line, Rupnarayanpur-Dumka and
other lines as well as Grid substations during his tenure as General Manager cum Chief
Engineer (Transmission Zone) Dumka and attracted all round laurel including a letter of
appreciation by Jharkhand Urja Sancharan Nigam Ltd. for meeting the target even in

adverse situation.

He took oath as Member (Engg.) of JSERC on 5t February, 2016.

16
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4, Objectives of the Commission

The Commission is expected to take measures conducive to development of electricity
industry, promoting competition therein, protecting the interest of the consumers,
rationalization of tariff and ensuring transparency in its functioning in the State of
Jharkhand.

5. Duties and Responsibilities of the Commission

The functions of the SERCs are prescribed in Section 86 of the Electricity Act 2003
which are as follows.

1. The State Commission shall :

a) determine the tariff for generation, supply, transmission and wheeling of electricity,
wholesale, bulk or retail, as the case may be, within the State:

Provided that where open access has been permitted to a category of consumers under
section 42, the State Commission shall determine only the wheeling charges and
surcharge thereon, if any, for the said category of consumers;

(b) regulate electricity purchase and procurement process of distribution licensees
including the price at which electricity shall be procured from the generating companies
or licensees or from other sources through agreements for purchase of power for
distribution and supply within the State;

(c) facilitate intra-state transmission and wheeling of electricity;

(d) issue licenses to persons seeking to act as transmission licensees, distribution
licensees and electricity traders with respect to their operations within the State;

(e) promote cogeneration and generation of electricity from renewable sources of
energy by providing suitable measures for connectivity with the grid and sale of
electricity to any person, and also specify, for purchase of electricity from such sources,
a percentage of the total consumption of electricity in the area of a distribution licensee;
(f) adjudicate upon the disputes between the licensees, and generating companies and
to refer any dispute for arbitration;

(g) levy fee for the purposes of this Act;

(h) specify State Grid Code consistent with the Grid Code specified under clause (h) of
sub-section (1) of section 79;

(i) specify or enforce standards with respect to quality, continuity and reliability of

service by licensees;

17
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(j) fix the trading margin in the intra-State trading of electricity, if considered,
necessary; and

(k) discharge such other functions as may be assigned to it under this Act.

(2) The State Commission shall advise the State Government on all or any of the
following matters, namely :-

(i) promotion of competition, efficiency and economy in activities of the electricity
industry;

(ii) promotion of investment in electricity industry;

(iii) reorganization and restructuring of electricity industry in the State;

(iv) matters concerning generation, transmission , distribution and trading of electricity
or any other matter referred to the State Commission by that Government.

3. The State Commission shall ensure transparency while exercising its powers and
discharging its functions.

4. In discharge of its functions the State Commission shall be guided by the National
Electricity Policy, National Electricity Plan and tariff policy published under section 3 of
the Electricity Act,2003.

6. Regulations of the Commission

The regulations are made by the Commission in exercise of its power as provided in
Section 181 of Electricity Act 2003 to carry out the provisions of the said Act. The
Commission frames all its regulations through a fully consultative and transparent
process.  Draft concept papers are uploaded on the Commission’s website and
comments and suggestions are invited from all stakeholders - the power utilities, the
consumers and all other institutions involved in the electricity industry. Thereafter the
Commission invariably holds a public hearing in which yet another opportunity is given
to all stakeholders to make comments and give suggestions. After this process is
complete the regulations are finalized, notified and uploaded to the Commission’s web-
site.

The Regulations made and notified by the Commission so far are given in chronological
order. Herein below:-

i) JSERC (State Advisory Committee) Regulations 2003

ii) JSERC (Delegation of financial powers), Regulation,2004

iii) JSERC (Open Access in Intra-State Transmission and Distribution)
Regulations, 2005.

iv) JSERC (Distribution License Conditions) Regulations, 2005.

V) JSERC (Procedure, Terms and Conditions for grant of Intra-State Trading
Licence) Regulations, 2006

vi) JSERC Regulations in respect of methods and principles for fixation of charges
including cross subsidy charges recoverable by distribution licensee for

18
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xii)
xiii)
xiv)
XV)
xvi)
xvii)
xviii)
xix)
XX)
xxi)
xxii)
xxiii)
XXiv)
XXV)

XxVi)

supply of Electricity (In short methods and principles of fixing electricity
charges).

JSERC (State Grid Code), Regulations 2008

JSERC (Demand Side Management) Regulations, 2010.

JSERC (Determination of Tariff for Procurement of Power from Solar PV
Power Project and Solar Thermal Power Project

JSERC (Compliance Audit for Regulated Entities) Regulations, 2011
JSERC (Guidelines for Establishment of Forum for Redressal of Grievances of
the Consumers and Electricity Ombudsman) Regulations,2011

Format for Levy of Collection of Fees and Charges by SLDC

JSERC (Electricity Supply Code) Regulations 2015

JSERC (Standards of Performance) Regulations 2015

JSERC (Rooftop Solar PV Grid Interactive Systems and Net/ Gross Metering)
Regulations, 2015

JSERC (Terms and Conditions for Determination of Distribution Tariff)
Regulations, 2015

JSERC (Terms and Conditions for Determination of Transmission Tariff)
Regulations, 2015

JSERC (Terms and Conditions for Determination of Generation Tariff)
Regulations, 2015

JSERC (Determination of Tariff for procurement of power from wind, biogas,
municipal solid waste and refuse derived fuel based power projects)
regulations, 2016

JSERC (Small hydro Tariff) Regulations 2016

JSERC (Scheduling and forecasting for wind and solar) Regulations 2016
JSERC (Renewable Energy Purchase Obligation and its Compliance)
Regulations 2016

JSERC (Power Regulatory Accounting) Regulations 2016

JSERC (Determination of Tariff for procurement of Power from Biomass-
Rankine and Gasification based projects and non-fossil fuel based co-
generation projects) Regulations 2016

JSERC (Determination of Tariff for Procurement of Power from Solar PV
Power Project and Solar Thermal Power Project 2016

JSERC (Intra State Open Access ) Regulations 2016

xxvii) JSERC (Conduct of Business) Regulations 2016

7. Determination of Tariff
Tariff is determined by the Commission is discharge of its duty prescribed by Section 62
of the EA-2003 for

(i)

(if)
(iii)
(iv)

Supply of Electricity by a Generating Company to a Distribution Company.
Transmission of Electricity.

Wheeling of Electricity.

Retail sale of Electricity

19
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Just as in the case of the preparation and notification of its regulations, the
Commission follows a totally consultative, interactive and transparent process
determining and issuing tariff orders.

Tariff petitions are obtained from all generating entities and licensees in accordance
with an annual schedule laid down in the Commission’s Regulations. Comments of all
stakeholders are invited in respect of all tariff petitions. Thereafter, public hearings are
held invariably. These public hearings are mandated by the Electricity Act, 2003 and
are the most appropriate forum for obtaining opinions, suggestions and objections that
are necessary to arriving at the most appropriate and balanced tariffs. In respect of
JBVNL, such public hearings are held in at least five places across the State. After this
transparent consultative process is complete, tariff orders are finalised, notified and
uploaded on the Commission’s website.

8. Dissemination of information
The Commission makes available information to the public and stakeholders through
press and Commission official website.

9. State Advisory Committee (SAC)
The Commission constituted the State Advisory Committee (SAC) as required under
Section 87 of Electricity Act, 2003.

9.1 Objectives of SAC
To advice the Commission on:
(a) Major policy issues
(b) Matter relating to quality, continuity and extent of service provided by the licensee
(c) Compliance by licensees with conditions and requirements of their license
(d) Protection of consumer interest
(e) Electricity supply and overall standard of performance by utilities

9.2 The present and fourth SAC was constituted on 19th February 2014 with the
following members.

1.Principal Secretary, Department of Energy, - Ex-Officio Member, Govt. of Jharkhand
2.Principal Secretary, Department of Food, Public Distribution & Consumer, Government of
Jharkhand - Ex-Officio Member

3. CMD, Jharkhand Urja Vikas Nigam Ltd, Ranchi or his representative not below the rank of

General Manager.
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4. M.D., Jharkhand Bijli Vitran Nigam Ltd, Ranchi or his representative not below the rank of
General Manager.

5. M.D., Jharkhand Urja Sancharan Nigam Ltd, Ranchi or his representative not below the rank of
General Manager.

6. M.D., Jharkhand Urja Utpadan Nigam Ltd, Ranchi or his representative not below the rank of
General Manager.

7.CMD, DVC, Kolkata or his representative not below the rank of General Manager.

8. M.D. JUSCO, Jamshedpur, or his representative not below the rank of General Manager.

9. M.D. Tata Steel Ltd, Jamshedpur or his representative not below the rank of General Manager.
10. M.D. SAIL/Bokaro Steel Plant, B.S. City or his representative not below the rank of General
Manager.

11. M.D., TenughatVidyut Nigam Ltd., Hinoo, Ranchi or his representative not below the rank of
General Manager.

12. G.M. (Electrical), Tata Power Company Ltd., Jamshedpur.

13. C.M.D. CCL, Ranchi or his representative not below the rank of General Manager dealing with
Electricity matter.

14. C.M.D. Mecon, Ranchi or his representative not below the rank of General Manager dealing
with Electricity matter.

15. CMD, HEC, Dhurwa, Ranchi or his representative not below the rank of General Manager
dealing with Electricity matter.

16. Vice-Chancellor, Birsa Agricultural University, Kanke, Ranchi or his representative.

17. Head of the Department (Electrical), BIT Mesra, Ranchi.

18. Chief Electrical Distribution Engineer, SE Rlys, Kolkatta.

19. President, Federation of Jharkhand Chamber of Commerce & Industries, Ranchi.

20. President, All India Chambers of Consumers, West Singhbhum, Chaibasa.

21.President, Laghu Udyog Bharti, Jamshedpur

22.President, Adityapur Small Industries Association, Adityapur, Saraikela-kharsawan
23.President, Jharkhand Small Tiny Service & Business Enterprises Association, B.S.City.
24.President, Jharkhand Small Scale Industries Association, Ranchi

25.General Secretary, Dhanbad Flour Mills Association, Dhanbad

26.General Secretary, Santhal Pargana Small Industries Association, Deoghar

27. President Bokaro Employees Leased House Welfare Society, Bokaro

21
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9.3 SAC Meeting held during the year 2016.

1. 10t February 2016 Hotel Ranchi Ashok, Ranchi
2. 20th July 2016 Hotel Ranchi Ashok, Ranchi
4., 23rd November 2016 Hotel Ranchi Ashok, Ranchi
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Chairperson Hon’ble Mr. Justice N.N.Tiwari, Hon’bleMr. Sunil Verma, Member (Finance),
and Hon’ble Mr. Rabindra Narayan Singh, Member (Technical) ina SAC Meeting.
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10. Constitution of State Electricity Consumer Advisory Committee

JSERC Constituted a State Electricity Consumer Advisory Committee for safeguarding the
interest of the consumers and their participation in consumer’s related matters Tariff
determination etc. State Consumer Committee shall further help constitute District Committee,
Taluk/Panchayat/Village/Mohalla Committees so as to create a chain of consumers committees
from grass root level to state level. The following are the members of the present State
Electricity Consumer Advisory Committee :

Shri P.C.Tripathi, Senior Advocate - Member

Shri Sohail Anwar, Senior Advocate- Member

Shri Rajeev Sharma, Advocate- Member

Shri Ashok Bihany, Chartered Accountant - Member

Shri Balbir Dutt - Member

Shri K.C.Goyal -Member

Shri Ramnath Sharma - Member

Shri Jogesh Gambhir, CEO, Raj Hospital - Member

Shri Nagendra Tiwari - Member
. Shri Shyam Kishore Choubey - Member
. President, Jharkhand Chamber of Commerce Industries - Member
. President, Jharkhand Small Scale Industries Association- Member

O 0NN
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11. Major Decisions and orders passed in the year 2016-17

A) Tenughat Vidyut Nigam Limited (TVNL)

TVNL operates Tenughat Thermal Power Station of which two units (Unit-I and Unit-II)
are subject to Tariff determination by JSERC. Unit [ commenced its operations in
September, 1996 and Unit Il in September, 1997. The Commission notified Tariff Order
on True-up for FY 2012-13, FY 2013-14 and APR FY 2014-15 on 30t September 2016.

True-up for FY 2012-13

The following table summarizes the trued-up Annual Fixed Charges (AFC) for FY 2012-
13 as approved by the Commission:

Summary of Fixed cost components (in Rs Cr) as approved for FY 2012-13

Particulars Approved As proposed Approved now
in MYT by TVNL by ISERC
0O&M Expenses 142.36 174.31 159.06
Depreciation 69.68 74.47 69.68
Interest on Loan 65.72 86.71 65.72
Return on Equity 26.57 25.87 26.57
Interest on Working Capital 29.90 36.34 29.90
Cost of Secondary Fuel Oil 18.71 29.08 19.34
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Particulars Approved As proposed Approved now
in MYT by TVNL by JSERC
Total Fixed Cost 352.94 426.78 370.27
PAF base(.i Incentive/ 15.46
Disincentive
Annuall Fixed Charges with 38573
Incentive
Income Tax on Incentive 3.87
Fixed Cost with Incentive 389.60
Less : NTI 16.91 28.25 28.25
Total Fixed Cost 336.03 398.53 361.36
Gap/(Surplus) for the Year 25.33

True-up for FY 2013-14

The following table summarizes the trued-up Annual Fixed Charges (AFC) for FY 2013-

14 as approved by the Commission:

Summary of Fixed cost components (in Rs Cr) as approved for FY 2013-14

Particulars

Approved in
MYT

As proposed

by TVNL

Approved
now by

0&M Expenses 153.94 90.45 88.58
Depreciation 70.44 70.83 70.44
Interest on Loan 57.93 324.87 57.93
Return on Equity 27.25 26.3 27.25
Interest on Working Capital 29.82 30.67 29.82
Cost of Secondary Fuel Oil 18.71 27.63 20.35
Total Fixed Cost 358.09 570.75 294.37
PAF based Incentive/ Disincentive (16.86)
ﬁlrlcr::lililvl:}ixed Charges with 277 51
Income Tax on Incentive -
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Particulars Approved in | As proposed | Approved
MYT by TVNL now by
Fixed Cost with Incentive 277.51
Less : NTI 16.91 32.38 32.38
Total Fixed Cost 341.18 538.37 245.13
Gap/(Surplus) for the Year (96.05)

B) Adhunik Power and Natural Resources Limited (APNRL)

APNRL has set up a 540 MW coal based power plant in Stage-1 (consisting of Unit 1 and
Unit 2 of 270 MW each) and is planning to develop an additional 540 MW coal based
power plant in Stage-2. JSERC notified Tariff Order on Approval of Final Capital Cost,
True Up of FY 2012-13 & FY 2013-14, APR for FY 2014-15 and ARR of FY 2015-16 on 1st
September 2016.

True Up of FY 2012-13 & FY 2013-14.

The following tables summarize the trued-up Annual Fixed Charges (AFC) for FY 2012-
13 and FY 2013-14 as approved by the Commission:

Annual Fixed charges of Unit-1 270 MW

Particulars FY 2012-13 (in Rs.Cr) FY 2013-14 (in Rs.Cr)
Approve | sybmitted | Approved | Approved = Sybmitted = Approved

din by APNRL | trueup by in MYT by APNRL trueup by

MYT JSERC Order JSERC

0&M 10.98 15.32 10.98 61.40 71.15 61.40
Expenses
Depreciatio 15.00 15.35 15.05 79.33 80.06 79.59

n
Interest on 29.83 31.07 30.42 155.31 159.57 156.07
Loan
Return on 16.54 15.58 11.46 87.52 81.22 63.40
Equity
Cost of 2.41 1.82 1.80 12.77 8.62 8.62
secondary
Interest on
working 5.87 6.85 458 32.04 34.55 25.62
capital
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Particulars FY 2012-13 (in Rs.Cr) FY 2013-14 (in Rs.Cr)
Approve | sybmitted | Approved | Approved | sybmitted @ APproved
din by APNRL | trueup by in MYT by APNRL trueup by
MYT JSERC Order JSERC
Annual
Fixed 80.63 86.00 74.28 428.36 435.16 394.70
Charges

Annual Fixed Charges for Unit-11 270 MW

Particulars FY 2013-14 (in Rs. Cr)
Approved in MYT Submitted by Approved trueup

0&M Expenses 53.16 63.07 53.16
Depreciation 66.63 70.43 69.83
Interest on Loan 131.73 141.52 136.03
Return on Equity 75.52 71.34 57.98
Cost of secondary 11.05 7.27 7.25
Interest on working 26.87 31.60 21.50
capital

Annual Fixed 364.95 385.23 345.74

APR for FY 2014-15 and ARR of FY 2015-16

The following tables summarize the Annual Fixed Charges (AFC) for FY 2014-15 and
FY 2015-16 as approved by the Commission:

Annual Fixed Charges for Unit-1 270MW

Particulars FY 2014-15 (in Rs.Cr) FY 2015-16 (in Rs.Cr)
Appro | submitted ||Approved | Approved | Sybmitted | Approved
ved in by APNRL APR by in MYT by APNRL APR by

MYT JSERC Order JSERC
0&M 64.91 74.66 64.91 68.63 78.38 68.63
Expenses
Depreciation 81.73 80.06 79.59 84.13 80.06 79.59
Interest on 150.13 148.82 142.98 144.16 138.06 132.29
Loan
Return on
Equity (pre- 91.24 82.20 83.72 94.06 82.20 83.72
tax)
Cost of

secondary 12.77 13.00 7.79 12.80 12.92 12.77

fuel
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Particulars FY 2014-15 (in Rs.Cr) FY 2015-16 (in Rs.Cr)
Appro | Sybmitted || Approved | Approved ' sybmitted Approved

vedin | py APNRL APR by in MYT by APNRL APR by

MYT JSERC Order JSERC
Interest on
working 32.30 34.16 24.87 32.59 34.53 31.59
capital
Annual Fixed
nnual¥ixed | 433.08| 432.89 | 403.85 436.38 426.16 408.59
Charges

Annual Fixed Charges for Unit-11 270MW

Particulars FY 2014-15 (in Rs.Cr) FY 2015-16 (in Rs.Cr)
Approved  |sybmitted Approved Approved gsypmitted Approved

in MYT by APNRL APR by in MYT by APNRL APR by

Order JSERC Order JSERC
0&M 64.91 74.66 64.91 68.63 78.57 68.63
Expenses
Depreciation 76.96 81.09 80.66 79.34 81.09 80.66
Interest on 142.37 152.85 147.09 137.03 142.04 136.34
Loan
Return on 88.13 83.13 84.73 90.98 83.13 84.73
Equity
Cost of
12.77 12.78 6.26 12.80 12.92 12.77
secondary
fuel
Interest on
working 31.24 34.26 22.84 31.54 33.97 31.74
capital
Annual
Fixed 416.37 438.76 406.49 | 420.33 431.72 414.87
Charges

C) Tata Power Corporation Limited (TPCL)

TPCL operates five units at the Jojobera Power Plant, out of which two Units (Units 2 and
Unit 3) are subject to tariff determination by the JSERC. Both Units have a capacity of 120
MW each. JSERC notified Tariff Order on Annual Performance Review Petition for FY
2015-16 (including truing-up for FY 2013-14 and FY 2014-15) on 30th December 2016.
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True-up for FY 2013-14

The following tables summarize the trued-up Annual Fixed Charges (AFC) for FY 2013-
14 as approved by the Commission:

Summary of Annual Fixed Cost and Generation Tariff for Unit 2 for FY 2013-14

| Unit2 |
Parameters Units | Approvedin | Submittedby | Approved in

MYT order w TPCL w True up
O&M charges Rs Cr 25.56 30.53 29.18
Depreciation Rs Cr 5.38 4.84 4.82
Interest on Loan Rs Cr 2.77 1.97 1.92
Return on Equity Rs Cr 27.00 26.78 26.75
Cost of Secondary Fuel Rs Cr 5.33 5.46 5.46
Interest on Working Capital Rs Cr 10.52 13.98 13.10
Annual Fixed Charges Rs Cr 76.56 83.57 81.23
Energy Charge Rate (ECR) Rs/kW 1.882 2.659 2.651
Fuel Cost Rs Cr 151.34 198.83 198.20
Total Cost Rs Cr 227.90 282.40 279.42

Summary of Annual Fixed Cost and Generation Tariff for Unit 3 for FY 2013-14

Unit 3
Parameters

Approved in Submitted by

O&M charges Rs Cr 20.81 26.26 23.80
Depreciation Rs Cr 6.72 6.47 6.44
Interest on Loan Rs Cr 2.02 1.71 1.66
Return on Equity Rs Cr 25.79 25.87 25.84
Cost of Secondary Fuel Rs Cr 5.66 5.51 5.51
Interest on Working Rs Cr 10.33 13.73 11.68
Annual Fixed Charges Rs Cr 71.22 79.56 74.93
Energy Charge Rate (ECR) | Rs/kWh 1.888 2.667 2.644
Fuel Cost Rs Cr 152.18 178.54 177.01
Total Cost Rs Cr 223.40 258.10 251.94
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True-up for FY 2014-15

The following tables summarize the trued-up Annual Fixed Charges (AFC) for FY 2014-
15 as approved by the Commission:

Summary of Annual Fixed Cost and Generation Tariff for Unit 2 for FY 2014-15

; \ Unit 2
Parameters Units -

Approved in T Submitted by 1 Approved in

O&M charges Rs Cr 29.23 34.04 30.92
Depreciation Rs Cr 6.10 5.45 5.40

Interest on Loan Rs Cr 3.74 2.88 2.87

Return on Equity Rs Cr 27.80 27.50 27.49
Cost of Secondary Fuel Rs Cr 5.33 5.27 5.27

Interest on Working Capital Rs Cr 10.83 14.35 13.43
Annual Fixed Charges Rs Cr 83.04 89.50 85.38
Energy Charge Rate (ECR) Rs/kW 1.882 2.680 2.665
Fuel Cost Rs Cr 151.34 202.75 201.62
Total Cost Rs Cr 234.38 292.25 287.0

Summary of Annual Fixed Cost and Generation Tariff for Unit 3 for FY 2014-15

Parameters

Approved in Submitted by Approved in

O&M charges Rs Cr 24.09 27.44 25.87
Depreciation Rs Cr 7.23 7.03 6.98
Interest on Loan Rs Cr 2.66 2.52 2.51
Return on Equity Rs Cr 26.36 26.54 26.53
Cost of Secondary Fuel Rs Cr 5.66 5.54 5.54
Interest on Working Capital Rs Cr 10.50 14.05 13.57
Annual Fixed Charges Rs Cr 76.53 83.13 81.01
Energy Charge Rate (ECR) Rs/kW 1.888 2.712 2.695
Fuel Cost Rs Cr 151.83 212.19 210.83
Total Cost Rs Cr 228.32 295.32 291.84

D)Tata Steel Limited (TSL)

Tata Steel Limited (TSL), formerly known as Tata Iron and Steel Company Limited
(TISCO) has been distributing electricity in Jamshedpur Township since 1923
through a sanction/license granted under section 28(1) of the erstwhile Indian
Electricity Act, 1910.

Post enactment of the Electricity Act, 2003, TSL filed an application for a
distribution license for Jamshedpur township on December 24, 2003 u/s 15 of the
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Act. In the absence of the final regulations and in view of the provisions of Section
14, proviso one and Section 172(b) of the Act, JSERC vide order dated March 24,
2004 permitted Tata Steel to continue operating under the provisions of the
repealed Act till the time regulations regarding the same were notified by the
Commission.

After notification of the JSERC (Terms and Conditions for Distribution Tariff)
Regulation, 2004, action for issue of license for Jamshedpur town was initiated and
subsequently the license was issued to Tata Steel Limited (TSL) on January 12,
2006 w.e.f. March 24, 2004.

The Commission notified Tariff Order on True up for FY 2014-15 and Annual
Performance Review of FY 2015-16 and Business Plan and ARR for Multi Year Tariff
Period from FY 2016-17 to FY 2020-21 and Tariff for FY 2016-17 for Tata Steel
Limited (TSL) on 28t February 2017.

ARR for the MYT Period FY 2016-17 to FY 2020-21 & Tariff for FY 2016-17

The following tables summarize the Aggregate Revenue Requirement (ARR) for MYT
period FY 2016-17 to FY 2020-21 and Tariff for FY 2016-17 as approved by the
Commission:

Summary of ARR for MYT Period approved by the Commission (Rs Cr)

ARR Approved by Commission

Particulars FY 2016- FY 2017- FY 2018- FY 2019- FY 2020-
17 18 19 20 21

Power Purchase Cost 1318.54 1331.56 1408.81 1464.11 1507.02
0&M Expenses* 66.51 68.72 71.79 75.23 78.91
Interest & Other Finance
Interest on Loan 16.02 13.12 10.93 9.08 7.45
Interest on consumer security 1.49 1.6 1.71 1.83 1.93
Interest on Working Capital 16.53 16.55 17.34 17.95 18.47
Depreciation 30.42 30.93 32.08 33.62 35.51
CGRF Expenses - - - - -
DSM Expenses - - - - -
Total Costs 1,449.51 1,462.48 1,542.66 1,601.82 1,649.29
Add: Return on Equity 21.81 22.14 22.94 24.04 25.38
Less: Non-tariff income 5.86 5.86 5.86 5.86 5.86
Add: Income Tax on Sharing - - - - -
Income Tax on ROE - - - - -
Net ARR 1465.47 1,478.77 1,559.75 1,620.01 1,668.81

*Includes CGRF/DSM Expenditure proposed to be incurred during MYT Period of 0.6 Cr for FY 2016-17 and
Rs 0.80 Cr for each remaining year of the Control Period
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Tariff Approved by the Commission for FY 2016-17

Consumer Category Fixed Charges (Rs) Energy Charges (Rs/kWh)
Slab Approved Slab ‘ Approved
Domestic
Domestic DS-I 220 V single 0-100 230
phase upto 5 13 Rs/Month
Domestic DS-11 kW 101-400 3.95
26
Rs/Month
415V thr
Domestic DS-IIT © Above 400 4.55
phase upto 5
kW
Bulk Domestic Supply LT - B -
420 Rs/ -
] 4.
Domestic DS HT Consumer/Month 50
| g ET
P kWp Consumer/Month P K “})
] 6.55
Commercial 415V three 120 Rs/ 415V three
phase upto 5 phase upto 5
W Consumer/Month W
High Tension -1 320 Rs/kVA/ - 6.30
Month ’
High Tension —I1 - 320 Rs/kVA/ - 6.25
Month ’
High Tension -IIT - 315 Rs/kVA/ - 6.20
Month ’
High Tension -1V - 315 Rs/kVA/ - 6.20
Month ’
Utilities / Street Light - 35 Rs/Month - 4.90
Sales to other licensee - } -
1.5 times of the 1.5 times of the
Temporary supply . applicable fixed ) applicable fixed
charges charges
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E) Jamshedpur Utilities and Services Company Limited (JUSCO)

Jamshedpur Utilities and Services Company Limited (JUSCO) is a company incorporated,
in August 2003, under the provisions of the Companies Act, 1956 and is a wholly owned
subsidiary of Tata Steel Limited (TSL). JUSCO has been incorporated primarily to cater
to the infrastructure and power distribution services in the city of Jamshedpur. In
addition to Power services, the company’s services encompasses of water and waste
management; public health & horticulture services; and planning, engineering &
construction.

JUSCO is the second Distribution Licensee operating in the Saraikela- Kharsawan
district, the first being the Jharkhand Bijli Vitaran Nigam Limited (JBVNL). This is the
first district in India where two utilities have been allowed to build parallel networks
for distribution of power. JUSCO has a separate Power Business Division (PBD) which is
engaged in distribution of electricity in Jamshedpur town as a power distribution
franchisee of Tata Steel Limited (Licensee of Jamshedpur). The Commission granted a
Power Distribution License (No. 3 of 2006-07) to the Petitioner on December 1, 2006
for the aforementioned revenue district. Consequently, the Petitioner began its power
distribution services in revenue district of Saraikela -Kharsawan in September 2007 as
a second distribution licensee.

The Commission notified the Tariff Order on True up for FY 2014-15 and Annual
Performance Review of FY 2015-16 and Business Plan & ARR for Multi Year Tariff
Period from FY 2016-17 to FY 2020-21 and Tariff for FY 2016-17 for Jamshedpur
Utilities & Services Company Limited (JUSCO) on 28t February 2017.

ARR for the MYT Period FY 2016-17 to FY 2020-21 & Tariff for FY 2016-17

The following tables summarize the Aggregate Revenue Requirement (ARR) for MYT
period FY 2016-17 to FY 2020-21 and Tariff for FY 2016-17 as approved by the
Commission:

Summary of ARR for MYT Period approved by the Commission (Rs Cr)

Approved by the Commission

Particulars FY 2016- FY2017- FY2018 FY2019- | FY 2020-
17 18 19 20 21
Power Purchase Cost 225.21 228.64 247.46 270.97 280.31
O&M Expenses 12.76 13.32 14.02 14.92 15.88
Interest & Other Finance
Charges
Interest on Loan 4.43 3.94 3.77 3.85 3.97

7
piereston consumer 521 5.27 5.31 5.36 5.40
security deposit
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Particulars

Interest on Working

FY 2016-
17

Approved by the Commission

FY 2017-

18

FY 2018-

19

FY 2019-

20

FY 2020-
21

Capital
Depreciation 6.32 6.52 7.00 7.68 8.44
Total Costs 253.92 257.68 2717.57 302.79 314.00
Add: Return on Equity 5.13 5.26 5.62 6.15 6.76
Less: Non-tariff income 0.12 0.12 0.12 0.12 0.12
Net ARR 258.93 262.83 283.07 308.82 320.64

Summary of Proposed Tariff (Rs Cr)

Consumer Category Fixed Charges Energy Charges
Unit Rate (Rs/kWh)

Domestic
?Osjn(ijs))’ Kutir Jyoti (metered) (0- Rs/ Conn/Month Nil 1.10
?5?)-_11 (()j)) ’ulzllglr Tyoti (metered) Rs/ Conn/Month Nil 1.10
DS-I (a), Kutir Jyoti (Unmetered) Rs/ Conn/Month 30 Nil
DS-I (b), metered (0-200 units) Rs/ Conn/Month Nil 1.10
fnsi;i)(b)’ metered (above 200 Rs/ Conn/Month Nil 1.10
DS-I (b), unmetered Rs/ Conn/Month 72 Nil
DS-II, <= 4KW
0-200 units Rs/ Conn/Month 40 1.65
201units & above Rs/ Conn/Month 55 2.05
DS-III, Above 4 KW Rs/ Conn/Month 65 2.10
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Consumer Category Fixed Charges Energy Charges
Unit Rate (Rs/kWh)
DS HT Rs/KVA/Month 50 1.70
NDS-L, metered (<= 2kW) (0-100 1 p - n/Month Nil 1.40
units)
NDS-I, metered ( <=2 kW) Rs/Conn/Month Nil 1.40
(above 100 units)
Rs 120 per kW
per month or
part thereof for
connected load
up to 1kW
NDS-I, unmetered (<= 2 KW) Rs/kW/Month Nil
Rs 60 per kW
per month for
each additional
1kW or part
thereof
Rs 125 per kW
NDS-II Rs/kW/Month per month or 4.25
part thereof
Rs 125 per kW
NDS I Rs/kW/Month per month or 4.25
part thereof
LTIS (Installation based Tariff) Rs/HP/Month 80 4.05
LTIS ( Demand based Tariff) Rs/kVA/Month 170 4.05
Irrigation & Agricultural (IAS)
IAS-I (metered) Rs/HP/Month Nil 0.50
[AS-I (unmetered) Rs/HP/Month 50 Nil
IAS-II (metered) Rs/HP/Month Nil 0.75
Agriculture-IAS-II (unmetered) Rs/HP/Month 200 Nil
HTS
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Consumer Category Fixed Charges Energy Charges
Unit Rate (Rs/kWh)

11 KV & 33 KV Rs/kVA/Month 195 5.15

132 KV Rs/kVA/Month 195 5.15

HT Special Service

11 KV Rs/kVA/Month 365 3.30

33KV Rs/kVA/Month 365 3.30

132 KV Rs/kVA/Month 365 3.30

Street Light Service

SS-I (metered) Rs/ Conn/Month 25 3.90
Rs. 110 per 100
watt lamp
SS-II (unmetered) Rs/ Conn/Month and Rs. 25 for Nil
every additional
50 watt
REC 0.70
MES Rs/kVA/Month 160 3.40

F) The Commission initiated Suo-motu proceeding (Case No. 09 of 2016) on repeated news
reports of death by electrocution or accidents of line-men and others due to safety lapses and
called upon all the utilities connected with Generation, Transmission & Distribution and explain
the measures taken for proper safety/protection to the persons and provision regarding
compensation for the loss of life and property caused in the process of generation, transmission
and distribution or use of electricity. After the order passed in the proceeding 57 cases of
compensation have been disposed and persons waiting for compensations for a long period
were paid compensation.

In order to empower electricity consumers and for protecting consumers right boasting
consumers participation in the consumer affairs.

G) State level Electricity Consumer Advisory Committee has been formed by the Jharkhand State
Electricity Regulatory Commission and the process is on for formulation of Advisory Committee
at the District, Block/Taluka/Panchayat/Mohalla and Village levels under the aegis of State level
Electricity Consumer Advisory Committee.

H) An exclusive of Electricity Consumer Cell has been put in place in the premises of the
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Commission for attending affairs relating to the electricity consumers, which has been proved to
be fruitful in sensitizing and making aware to the consumers towards their rights/duties and
various provisions of law relating to them. The programme has been proved to be helpful in
speedy redressal of their grievances by the utilities.

[) Suo-Muto proceedings has been initiated against the Chairman, the Executive Director and the
Chief Engineer Cum Project Head of Damodar Valley Corporation, Maithon being in the charge of
and responsible to the company for the conduct of Business of the Company, for non
compliance/ violation of the provision of sub-section 5 of 42 of the Electricity Act, 2003 read
with Rule 7(1) of the Electricity Rules, 2005 and for neglecting and not providing infrastructure
to the Consumer Grievances Redressal Forum.

“...the reply regarding shifting process of CGRF appears to be unfounded in view of
the situation found on inspection, the Commission does not wish to take harsh view
considering the subsequent conduct and immediate revival steps taken for proper
functioning of CGRF, as also the unqualified apology tendered by them. The
Commission is more interested in proper implementation of provisions of law than
penalizing for violation, unless compelled under the circumstances.

The proceedee — Project Head — B.D. Sahu, who appeared in person, expressed
his remorse and assured that they shall be vigilant in future and there shall be no
lapse on their part in future.

Considering the above, we discharge the Rule issued against the proceedees
and drop the proceeding....”
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12. Consumer Awareness Programme

The Commission continued the State wide campaign of Consumer Awareness
which was started in the previous year. The ]JBVNL arranged programmes at different
places under the aegis of the Commission. The programme received huge response from
the Consumers and Hon’ble Chairman and Member of the Commission also addressed
the attending public to make them aware of their rights and duties, electricity
conservation and power saving etc.

Consumer Awareness Programme held in 2016-17

27.02.2016 Godda
27.02.2016 Sahebganj
28.02.2016 Pakur
10.03.2016 Ramgarh
11.03.2016 Chatra
15.03.2016 Khunti
23.08.2016 Simdega
01.12.2016 Lohardaga
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13. Interaction with other regulators in meetings of - FOR, FOIR, FORENS,
SAFIR, International Regulators’ Forum, CIGRE etc.
The Chairman/Members* participated in the following meetings:-

e 22nd Steering Committee Meeing of SAFIR on 14t January 2016 in New Delhi.

e Attended special meeting of Forum of Regulators on 02nd February 2016 in New
Delhi

e Attended special meeting of Forum of Regulators on 18t March 2016 in New
Delhi

e 53rd Meeting of Forum of Regulators on 08t of April 2016 at Varanasi, U.P

e Attended special meeting of Forum of Regulators on 25t April 2016 in
Chandigarh

e Attended meeting of Forum of Regulators of Eastern and North-Eastern States
at Ranchi on 06th May 2016

e FOR Working Group meeting on 13th May 2016 in New Delhi

e Attended Special meeting of Forum of Regulators on 03th June 2016 in New
Delhi

e FOIR meeting on 24.06.2016 at Pondicherry.

e 55th Meeting of FOR on 22nd July 2016 at New Delhi

e Attended Special meeting of Forum of Regulators on 02nd September 2016 in
New Delhi

e Participated in Launching of Mission Decarbonisation and Electrification by
Indian Railway on 02nd November 2016 in New Delhi.

e Attended international conference on Demand Side Energy Efficiency:
Advancing the Global Transition to Energy at New Delhi on 04th & 05t of
November 2016

e 57th Meeting of Forum of Regulators (FOR) at Raipur on 01st December 2016.

14. Consumer Grievance Redressal Mechanism

As prescribed under Sections 42(5) and 42(6) of the Electricity Act 2003, Consumer
Grievance Redressal Forums (CGRF), constituted by the Electricity Ombudsman (EO)
appointed by the Commission, have been working effectively in the State.Formation of
the CGRFs and the office of the EO enables electricity consumers to seek speedy and
economical redressal for their grievances.

14.1 Consumer Grievance Redressal Forum

At present, 9 CGRFs are functioning in the State, out of which 5 are constituted by
Jharkhand Urja Vikas Nigam Ltd. and the remaining by other Distribution Licensees, viz.,
Tata Steel Limited, Tata Power Company Limited, SAIL-Bokaro and Damodar Valley
Corporation. Each CGRF comprises of one Chairperson and two Members. In
compliance with the JSERC (Guidelines for Establishment of Forum for Redressal of
Grievances of the Consumers and Electricity Ombudsman) Regulations,2011

* Hon’ble Members also participated alongwith Hon’ble Chairperson.
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14.2 Detail of the CGRFs at present functioning in the State.

SL.No. Licensee Name CGRF Name & Phone Nos. Area Covered
1. Jharkhand [.Vidyut Upbhokta Shikayat Ranchi, Khunti,
BijliVitran Nigam | Niwaran Forum (VUSNF), Ranchi | Simdega, Gumla and
Ltd. _ Loherdaga
Chairperson - 9199431413
Member - 9199431413
Member - 9709495775
I.Vidyut Upbhokta Shikayat Hazaribagh, Girdih,
Niwaran Forum (VUSNF), Dhanbad, Bokaro,
Hazaribagh Chatra, Koderma and
Ramgarh
.Vidyut Upbhokta Shikayat Dumka, Jamtara,
Niwaran Forum (VUSNF), Dumka Deoghar, Godda, Pakur
and Sahebganj
LVidyut Upbhokta Shikayat ERE D, UE
Niwaran Forum (VUSNF), Sagllblebim, Sanilie 2
Chaibasa e
Member - 94313162335
[.Vidyut Upbhokta Shikayat e Carh
Niwaran Forum (VUSNF), Palamu edninagar, bariwa,
Member - 7461008280 Latehaar
2. Tata Steel Forum of Redressal of Grievance Jamshedpur Township
of the Consumers
Chairperson - 08002704270
Member - 09234511503
3. JuSCoO Forum of Redressal of Grievance Saraikela -Kharswan
of the Consumers
Chairperson -09234511180
Member - 09234554807
4, Steel Authority of | Forum of Redressal of Grievance Bokaro Steel City
India, Bokaro of the Consumers Township

Chairperson - 9431313135
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Member - 8986872579

5. Damodar Valley Vidyut Upbhokta Shikayat Only DVC Command
Corporation Niwaran Forum, Maithon Area

Chairperson - 09431188437
Member - 09431141964

13.3 Details of the grievances dealt with the by the different CGRFs during the Calendar
Year 2016 are shown in Table A and B.
TABLE - A

LIST OF GRIEVANCES RECIEVIED BY JUVNL IN 2016 (JAN-DEC)

1 Ranchi 05 04 08

2 Hazaribagh 15 19 18

3 Dumka 02 07 05

4 Medninagar 02 03 01

5 Chaibasa 14 07 10
TABLE-B

LIST OF GRIEVANCES RECEIVED BY OTHER LICENSEES IN 2016 (JAN-December)

1 Tata Steel Ltd. 0 01 01
3 JUSCO 0 0 0
4 SAIL - Bokaro 0 0 0
5 DVC 01 0 0
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15. Electricity Ombudsman

15.1 The Electricity Ombudsman office is situated in the 4t Floor, Bhagirath Complex,

Near Adivasi Hostel, Karamtoli, Ranchi. At present Shri Prem Prakash Pandey in

Electricity Ombudsman after retirement of Shri Ramesh Chandra Prasad.

15.2 Details of Grievances dealt with by Electricity Ombudsman during the year

2016-17

Electricity Pending Cases Complaints Disposed Cases
Ombudsman Received
1. Ranchi 04 12 11
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16. Events & Programmes
A) Celebration of Republic Day 2016

Chairperson Hoisted the National Flag on 26t January 2016 in the proposed building premises
of J[SERC.

& mw

\ i £ i
Hon’ble Mr. Justice N.N.Tiwari distributing prizes to participants on eve of Republic Day 2016.
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Oath Ceremony of Shri Rabindra Naravan Singh
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Function to bid farewell

Farewell to Hon’ble Member (Finance) Shri Sunil Verma

44



JSERC Annual Report 2016-17

o u-.:-!l-‘h

s - Pt

e

.. -
g e S
A g g m T
e -==

45



JSERC Annual Report 2016-17 —

C. Meeting of Forum of Regulators Eastern and North Eastern States

Commission hosted 05t Meeting of Forum of Regulators Eastern-North Eastern States on 06t of
May 2016.

r
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Hon’ble Chairperson briefing the Media
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f&stis - 06/06/2016 R 10/06/2016
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E. State Advisory Committee Meeting on 20t of July 2016

ARKHAND STATE ELECTRICITY §
§ REC " ATORY COMMISSION, RANCHI

SIIFE wMViSORY COMMITTEE MEETING |

D!A

DATE : 20/07/.2016 A
iIME 11:30AM

KRITWISUIEY GUMMILTEE MEETING

DATE : 20/07/2016 A
[TME : 11:30AM ~
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F. 1st Meeting of State Electricity Consumer Advisory Committee on 13t August 2016

SPATE T T T RICERY CONSUMER
SO T COMMITIRE
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G. Celebration of Independence Day 2016

Commission celebrated Independence Day on 15t of August 2016 in its
proposed building premises. National Flag was hoisted by Hon’ble Mr. Justice
N.N.Tiwari. All Officers, Staff and there family participated on this festive celebration.
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H. STATE ADVIOSRY COMMITTE MEETING ON 23RD OF NOVEMBER 2016

DATE : 23/11/2016
TIME : 11:30AM
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L. CELEBRATION OF REPUBLIC DAY 2017
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Distribution of prizes to the participants

Hon’ble Chairperson In

5

specting the site with Hon’bl
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J. 2nd Meeting of State Electricity Consumer Advisory Committee on 31st January 2017

JIELAINTRR RS St &

REGULATORY €<

MEEY
TE ELECTR?

CE TR N
ALYV ISTRO

G1/2977

7

Hon’ble Chairperson Facilitating Padma Shri Balbir Dutt (Member, SEAC)

JHARKHAND STATE ELECTRICI
REGULATORY CGIAMISSION, RADN

MEETING OF
TR VY CONSUN
o gV ITTEE

4

STA'

:30A

/

Hon’ble Member (Technical) giving bouquet to Padma Shree Balbir Dutt
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Hon’ble Chairperson giving Memento to Padma Shree Balbir Dutt.
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Oath taking of Shri Prem Prakash Pandey as an Electricity Ombudsman of Jharkhand
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17.  Media Speak :-
A few newspaper cuttings of relevance .

Prabhat Khabar
06.02.2016
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Dainik Jagran
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Hindustan Times
15.09.2016

Power firms

yet to decide on
compensation
iur Iass oilives |

mmefamﬂlesofmeelw

tricians and linesmen, who dim

power utility companies cam
unprepared on compensatiol
andsaﬁew norms on Wednesda)

state electricity regulatory con
mission (JSERC) had fixed
hearing on September 14.
However, except th
Jharkhand Bijli Vitran Niga
Limited, none of the other con
panies did the leg work an
mmedup unprepared.

67




JSERC Annual Report 2016-17

()

NS

Hindustan Times
27.10.2016

Tile affidavits

» gakam T Shehindotee com

RANCHI: The Jharkhand
State Electricity Regulatory
Commission (JSERC) — the
state's power regulatory body
— on Wednesday asked power
distribution Heensees tofile affi-
davits detailing each case of inju-
ries/deaths of linesmen caused
by accidents by December 2.

The affidavits should be filed
by officers of the general man-
ager rank, JSERC chairman NN
Tiwari said after hearing the
complainants of the licensees.

JSERC took cognizance of
the recant accidents Involving
linesmen and fleld staff and
summoned power companies to
chalk out modalities on safety
measures and timealy payment
of compensation.

The regulator alsosought clar-
ifications over schemes regard-
ing compensation package, inju-
ries sustained, safety measures

‘already undertaken, including

details of Hems in safety kits to
each individual engaged in the
works of the electricity affairs.
The power companies have
also béen directed to submit
the detafls of workers engaged
on mandate/casual workers/or

over deaths, injuﬂes to linesmen

any other workers padd dire
or indirectly from the funds
the licensees, bestdes paym
of compensations and their re
bilitation (incaseof lossof il

JBVNL officials donot deal th
dfter accidents and hardly p
compensation.

Prabhat Khabar
17.09.2016
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JIISIIGB N-N- lea" Chairperson, Jharkhand State Electricity Regulatory Commission

ustice N.N. Tiwari brings to the table

about four decades of legal experi-
ence. With a degree in law from C.N.
College, Ranchi, Tiwari enrolled as an
advocate in 1975. In 2002, he was desig-
nated senior advocate in the Jharkhand
High Court, and later, in 2004, was ele-
vated to the position of high court judge.
He was appointed chairperson of the
Jharkhand State Electricity Regulatory
Commission (JSERC) in August 2014
after he demitted the office of judge of
the Jharkhand High Court in May 2014.

With regard to the power sector,
Tiwari feels that although at present it is
not able to fulfil the expectations of con-
sumers, it is fast heading towards a
breakthrough. “The power sector is fa-
cing a financial crunch. High transmis-
sion and distribution losses and aggre-
gate technical and commercial losses,
and the lack of proper infrastructure and
grid connectivity in rural areas are the

main problems impeding
cost economic, 24x7 quality
power supply,” he says.

However, he believes
that the recent initiatives
launched by the Govern-
ment of India to reform the
power sector will help over-
come the bottlenecks and
create a conducive environment for the
sector’s development. “Schemes like
the Ujwal Discom Assurance Yojana
and the Deendayal Upadhyaya Gra-
meen Jyoti Yojana are remarkable steps.
Moreover, the thrust on renewable
energy generation, deployment of
smart grids and development of a com-
petitive power market are welcome
steps for the accelerated growth of the
sector,” Tiwari remarks.

Reflecting on his most memorable
assignment, he fondly remembers his
tenure as judge of the high court.

Commenting on his man-
agement style, he says, “Ho-
nest adherence to the provi-
sions of the law is my style
of management while con-
ducting the affairs of the
commission.”

To maintain a healthy
work-life balance, Tiwari
focuses on maintaining good health
and devotes time to practising yoga,
meditation as well as physical exercis-
es. He also enjoys listening to Indian
classical music and ghazals. An avid
reader, he particularly likes reading the
works of Shakespeare, Eliot, Tennyson,
Wordsworth, Keats, Emerson, Benja-
min Franklin and Tolstoy, as well as
scriptures and religious books. He also
cherishes the desire to write books
related to law and his life experiences.
Tiwari’s family includes his mother, two
sons and a daughter. m

73




JSERC Annual Report 2016-17

5
%,

18.

Human Resource Management

The Commission has a very wide mandate under the Act for performance of various
functions. The efficiency of the Commission in discharging its responsibilities depends
upon the quality and functional specialization of its staff with the requisite expertise
and experience in engineering, economics, financial management, accounting, law,
environment, management information system and other related skills.

The Commission is being supported by the following officers and staff.

Name of Officers Designation
1 Shri A.K. Mehta Secretary
2 Shri Somru Bhoy Accounts Officers
3 Mr. M.A. Khan Law Officer
Name Designation
5 Shri Ajay Shankar Assistant
6 Shri Nirmal Kumar Karn Assistant
7 Shri Uday Chandra Prasad P.A to Member (Technical)
8 Shri Chiranjeev Ranjan Kishor P.A to Member (Finance)
9 Shri Triveni Nath Mahto Assistant
10 | Shri Praveen Kumar Computer Operator
11. | Shri Rajesh Verma Bench Clerk
12. | Shri Rajesh Ranjan Kishor Assistant
13 | Smt. Abhilasha Minz Receptionist
14 | Shri Vijay Kachhap Driver
15 | Shri Mahesh Kumar Mahto Driver
16 | Shri Satish Prasad Driver
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17 | Shri Raj Yadav Driver

18 | Shri Horeel Kumar Saw Driver

19 | Shri Sunil Pramanik Peon

20 | Shri Deepak Kumar Mahto Peon

21 | Shri Udai Munda Peon

22 | Shri SantoshBaraik Peon

23 | Shri Nitin Lohra Peon

24 | Shri Bhagirath Mahto Peon

25 | Shri Janeshwar Singh Security Guard
26 | Shri Devendra Nath Mahto Security Guard
27 | Shri Raju Ram Sweeper

28 | Md.Igbal Sweeper

19. Accounts

JSERC Fund Rules 2009 has been notified by the Government of Jharkhand,

Department of Energy on 21.11.2009 which, inter alia, prescribes format for

maintaining the Accounts of the Commission. Accordingly, the Commission follows the

rules and prepares its accounts in the prescribed format which has been updated till F.Y
2014-15.
Transaction Audit has also been completed by A.G Audit upto F.Y 2014-15.
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The Annual Report Committee
The Annual Report is prepared , authored and framed by the Committee constituted by the

Hon’ble Chairperson consisting of ombudsman as Chairman and the following Officers and Staff

as Members:-

Chairman

Shri R.C.Prasad

Ombudsman

Member
Shri A.K.Mehta
Secretary
Member
M.A.Khan
Law Officer
Member

Praveen Kumar
Computer Operator
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Annexure -1
A) Status of the Petitions filed before JSERC

Carried
forward from

the year 2015

No. of Petitions
received during
the years 2016

Disposed of

Pending

B) Tariff Orders

3 No. of Tariff Orders issued by the Commission in the year 2016

Date of Case No. & Name of Subject Date of
filing Parties Disposed
1 08 0of 2015, 04 of 2016,14 | True up for FY 2014-15 and Annual | 28.02.2017
of 2016 Performance Review of FY 2015-16
and Business Plan & ARR for Multi
Year Tariff Period from FY 2016-17
to FY 2020-21 and Tariff for FY
2016-17 for Jamshedpur Utilities &
Services Company Limited (JUSCO)
2 01 0f 2016, 07 0of 2016,09 | True up for FY 2014-15 and Annual | 28.02.2017
of 2016 Performance Review of FY 2015-16
and Business Plan and ARR for Multi
Year Tariff Period from FY 2016-17
to FY 2020-21 and Tariff for FY
2016-17 for Tata Steel Limited
(TSL)
3 29.02.2016 | 03 of 2016 (Tariff) & Annual Performance Review for the | 30.12.2016
Tata Power Company FY 2015-16 including Truing up of
Limited FY 2013-14 and FY 2014-15 of TPCL
4 12.08.2015 | 06 of 2015 (Tariff) & Petition for Truining up of FY 2012- | 30.09.2016
Tenughat Vidyut Nigam 13 and FY 2013-14, APR for FY
Limited 2014-15
5 01.05.2015 | 05 0f 2015 & Adhunik Approval of Final Capital Cost, True | 01.09.2016

Power and Natural
Resources Limited
(APNRL)

Up of ARR for FY 2012-13 and FY
2013-14 and Annual Performance
Review for FY 2014-15 And ARR
and Tariff Determination for FY
2015-16

77




JSERC Annual Report 2016-17 —

C) Petitions Received in the year 2016 & 2017 (31.03.2017)

Case No. & Name of Subject Date of
Parties Disposed
09 0of 2015 Petition for the reorganization declaration and | 28.02.2017
approval of Captive Power Plant at TSL, as co-
M/s Tata Steel generation Power Plant and waiver/exemption of its
Versus RPO.
M/s Green Energy
23 0f2014 True up FY 2013-14, APR FY 2014-15 & revised ARR | 27.02.2017
and Tariff Proposal for FY 15-16.
M/s Tata Steel Limited
01 of 2012 Non-compliance of the order of the learned Electricity | 29.11.2016
M/s Rishi Cement Ombudsman, Ranchi as well as of the Vidyut
Company Limited Upbhokta Shikayat Niwaran Forum, Ranchi by the
Vrs. JSEB.
Jharkhand State Electricity
Board & Ors.
16 of 2014 Annual Performance review petition for Jojobera Unit | 27.11.2016
II & I1I for year 2013-14.
M/s Tata Power Company
Limited
01 o0f2016 Order on Case No. 01 of 2016 21.10.2016
Jharkhand Bijli Vitran
Nigam Limited
09 of 2012 Tariff order on True up for FY 2011-12 & FY 2012-13 | 14.09.2016
and ARR for Multi Year Tariff Period from FY 2013-14
Tata Steel Ltd. to FY 2015-16 and Tariff for FY 2013-14 for TSL
06 of 2016 Non-compliance of the order dt.15.05.2014 passed by | 19.08.2016
_ the VUSNF, Ranchi in Case No. 07/2013 and upheld
Sal"ta] 'Hotel Yrs. Jharkhand | by the Hon'ble Ombudsman in Execution Case No.
Urja Vikas Nigam Ltd.- & | £0j/01/2015 dt. 18.06.2015.
Ors.
03 of 2016 An application for review petition on provisional | 19.08.2016
. tariff order on review of ARR for FY 2013-14(06th
Jharkhand Urja Sancharan | janyary 2014 to 31st March 2014) & FY 2014-15 and
Nigam Limited (JUSNL) ARR and Transmission tariff for FY 2015-16
28 of 2015 An application under section 142 of the Electricity | 12.08.2016
. _ Act, 2003 for punishment of the officers of the
M/s Ram Krishna Forgings | respondent company for non compliance of the
Ltd. relevant portion of the tariff petition 2010-11.
Vrs.
Jharkhand Urja
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VikashNigam Limited
(JUVNL) & Ors
10 | 18 0f 2015 A petition for determination of Damdar Valley | 11.08.2016
Corporation (DVC) for determination of Fuel Price &
Damodar Valley Power Purchase Adjustment (FPPPA) for their DVC
Corporation (DVC) Area in the State of Jharkhand.
11 | 2002014 &1.A No.01 of Petition for making necessary amendment in the | 19.07.2016
2015 JSERC (Terms and Conditions for Determination of
Generation Tariff) Regulations, 2010, in order to
Tata Power Company introduce a provision on "Sliding Heat Rate" for the
Limited(TPCL) Vrs. Inland | control Period FY 2012-13 to FY 2015-16 by TPCL.
Power Ltd. & Ors.
12 | 210f2015 Application under section 142 of the Electricity | 04.03.2016
Act,2003 read with Clause-28 of the
M/s Rishi Cement Regulations,2011.
Company Limited Vrs.
Jharkhand Bijli Vitran
Nigam Limited & Ors
13 | 12 0f 2015 Non-compliance of the orders passed by VUSNF and | 04.03.2016
Electricity Ombudsman, Ranchi.
M/s Vikromatic Steels Pvt.
Ltd. Vrs. Jharkhand Urja
Vikas Nigam
Limited(JUVNL) & Ors.
14 | 26 0of 2015 Application for reviewing of the order dt.28/07/2015 | 03.03.2016
passed by this Commission.
Jharkhand Urja Vikas
Nigam Ltd. Vrs. Inland
Power Limited (IPL) & Ors.
D. Order challenged in courts or APTEL
Case No. Name of Parties Date of
Judgements
1 A.No. 29 of 2016 | Tata Steel Limited. 07.09.2016
Versus
Jharkhand State Electricity Regulatory Commission.
2 A.No. 293 of 2014 | M/s. Anjaney Ferro Alloys Ltd. 23.03.2016
& 279 of 2014 Versus Jharkhand State Electricity Regulatory
Commission & Ors
3. A.No. 203 of 2014 | Tata Steel Limited. 19.02.2016

Versus
Jharkhand State Electricity Regulatory Commission.
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Annexure - 11
Disposed Cases of Jharkhand Electricity Ombudsman
Case No. Date Parties
Appellant Respondent
01. | EOJ/06/2016 | 03.11.2016 | M/s Singhwahini Cement JUVNL & Others
Pvt. Ltd.
02. | EOJ/08/2016 |20.10.2016 JUVNL & others M/s Smt. Lily Bala Singh
03. | EOJ/05/2016 | 19.09.2016 JUVNL & Others M/s Beekay Steel Industries Ltd.
04. | EOJ/04/2016 | 15.09.2016 M/s Khelari Cement JUVNL & Others
Limited
05. | EOJ/01/2016 | 18.07.2016 M/s Shree Balajee Coke JUVNL & Others
Industries
06. | EOJ/03/2016 | 25.05.2016 M/s Baidehi Metals & JUVNL & Ors.
Minerals (P) Ltd.
07. | EOJ/05/2015 | 09.05.2016 M/s National Industrial JUVNL & Ors.
Corporation
08. | EOJ/02/2015 | 09.05.2016 | M/s Inderchand Rajgarhia JUVNL & Others
& Sons (P) Ltd.
09. | EOJ/08/2015 | 31.03.2016 Jharkhand Urja Vikas M/s Shree Ram Steels
Nigam Ltd.
10. | EO0J/02/2016 | 29.03.2016 M/s National Indusrtrial JUVNL & Ors.
Corporation
11. | EOJ/09/2015 | 04.02.2016 M/s Shah Hitech Auto JUVNL & Ors.
Alcast Co.(P) Ltd.
12. | EOJ/11/2015 | 28.01.2016 Mani Kant Mani The Managing Director,
Jharkhand Urja Vikas Nigam
Limited
13. | EOJ/06/2015 | 27.01.2016 M/s Krishna Plastic The Managing Director, JUSCO

Ltd. & Others
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Annexure - I11

1. Jharkhand Urja Utpadan Nigam Ltd.

2. Tengughat Vidyut Nigam Ltd.

3. Tata Power Company Ltd.

4. Damodar Valley Corporation.

5. Bokaro Power Supply Company (P) Ltd.

6. Adhunik Power And Natural Resources Ltd.

7. Inland Power Ltd.

1 Jharkhand Urja Sancharan Nigam Limited State wide transmission
(JUSNL) licensee

2 Jharkhand BijliVitran Nigam Limited (JBVNL) State wide

3 Tata Steel Ltd. (TSL) Jamshedpur Township

4 Steel Authority of India Limited (SAIL) Bokaro Steel City Township

5 Damodar Valley Corporation (DVC) Deemed Licensee

6 Jamshedpur Utilities Services Company Limited Adityapur Township (license
(Jusco) granted on 1st of December

2006 for 25 years)
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