JHARKHAND STATE ELECTRICITY REGULATORY COMMISSION

RANCHI

Methodology on “switching of consumers from one distribution licensee to other in

the same area.”

ORDER
(20.07.2007 )

To get supply of electricity by another licensee of the area the following

procedure shall be followed:-

1.

Those who are existing consumers have to get their service disconnected and for
that there is a provision in Para 7.5 of the Electricity Supply Code Regulation
2005 of the Jharkhand State Electricity Regulatory Commission. Once the

condition is fulfilled the consumers can switchover.

As regards the case of consumers with disputed bills which are pending in any
competent forum or in the court of law the existing consumers and the second
licensee will give the undertaking for the amount under dispute, or bank guarantee
for that amount, and following thereafter the same procedure laid down in Para
7.5 of the Supply Code, consumer can get his service connection disconnected
and switchover to the other licensee. Once the conditions are fulfilled for the
disconnection but the existing licensee does not issue the NOC, then after 15 days
from that date it will be treated that NOC has been issued.

Send a copy of this order to all concern.
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