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 The Commission had issued the Tariff order 

for the distribution and retail supply business of 

Damodar Valley Corporation (DVC) in the area falling 

within the territory of Jharkhand vide their order 

dated 18.05.2018. The order provides certain voltage 

rebates and load factor rebates. Along with its 

petition, the petitioner has enclosed bills issued by 

the DVC to M/s Shivam Iron and Steel Company 

Ltd. in which the petitioner claims that the rebate 

admissible to the M/s Shivam Iron and Steel 

Company Ltd. has not been granted. 

 The petition has been filed by Association of 

DVC HT Consumers and has been signed by Mr. 

  



Pramod Kumar Agarwala as Joint Secretary of the 

Association. Mr. Agarwala is also the Director of M/s 

Shivam Iron and Steel Company Ltd. 

 The petition has been filed as seeking 

clarifications in tariff order. However, on close 

reading of the tariff order and submissions made by 

the petitioner, it is evident that order of the 

Commission relating to rebates is clearly drafted, 

and there is no any such ambiguity. By way of filing 

petition for clarifications, the petitioner wants to 

expand the scope of the rebate and also get the 

individual dispute of tariff addressed by the 

Commission. Billing dispute is rightfully the subject 

of Consumer Grievance Redressal Forum (CGRF) and 

hence the petition is not maintainable here. 

 Accordingly, the case is disposed off.  
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