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1. 10.08.2011  It has come to the notice of the Commission through the 

daily newspapers “Dainik Bhaskar” dated 30.7.2011 and 

“Dainik Jagran” dated 29.7.2011 that the burnt/defective 

Transformers will be replaced by new one by the licensee-

JSEB only after payment of 75% of the dues by the consumers 

serviced by the said Transformer. It has also been mentioned in 

the said news items that all the burnt Transformers of Ranchi 

town have been replaced whereas in the Rural areas about 35 

Transformers are out of order at various places like Angara, 

Rampur, Silli, Tatisilwai, Nevari, Vikash, Ratu, Parhepat, 

Katamkuli, Nagri, Bajpur, Itki, Sukurhutu, Pipratoli, Pithoria, 

Premnagar of Kanke areas, Jate, Maranghata, Arki, Gutjora, 

Gamharia, Bhandra & Murhu of Khunti area for which about 50 

Transformers are required. 

 The Commission feels that it is the duty of the licensee-

JSEB to collect the bills from all the consumers and in case of 

default action may be taken by the licensee-JSEB in 

accordance with law. But by no stretch of imagination the 

genuine consumes who are paying bills regularly should be 

made to suffer due to burnt/defective Transformers at the cost 

of the defaulters. Further, the licensee-JSEB is also directed to 

show-cause under what provisions of law the licensee-JSEB is 

 



 

 

saying that they will replace/repair the defective Transformers 

only when 75% of the total dues of the consumers serviced by 

that Transformer is received by them.  

 On the other hand, it has been brought to the notice of 

the Commission by the consumers of Ranchi, Chandil, 

Palamau and Deoghar that at many places the Transformers 

have burnt or are lying defective for more than a fortnight and 

no action is being taken to replace the burnt or defective 

Transformers. As a result, the consumers of those localities are 

being forced to live without electricity.  

 It has also been brought to the notice of the 

Commission that at some places electricity connections to the 

consumers have been given through a less capacity 

Transformers due to which the consumers are facing low 

voltage problems. The consumers have also stated that despite 

several reminders, no action is being taken by the concerned 

officers of the licensee-JSEB for providing Transformers of 

higher capacity as per the load of electricity connections. On 

earlier occasions, the Commission had forwarded these 

complaints to the licensee-JSEB to look into the matter and to 

solve the problem of the consumers. But the licensee-JSEB 

has not informed the Commission of the action taken of these 

complaints.  

 The consumers of Urban areas viz. Sarjana Chowk and 

Lower Burdown Compound at Ranchi, Chandil area at 

Saraikela Kharsawan, Bompas Town at Deoghar etc. have sent 

complaints to the Commission and have referred to the 

provisions of the JSERC (Distribution Licensees’ Standard of 



 

 

Performance) Regulations, 2005 and have requested to take 

action in accordance with the said Regulations.  

 The Commission feels that before passing orders on the 

complaints received in the Commission from the consumers of 

the licensee-JSEB, an opportunity may be given to the 

licensee-JSEB to show-cause as to why appropriate orders in 

accordance with law may not be passed for non-compliance of 

Standard of Performance by the licensee-JSEB.  

 Let a case be registered and notice be issued to the 

licensee-JSEB to show-cause within fifteen days from the 

receipt of this order. 

 The licensee-JSEB is also directed to send a detailed 

report, within a fortnight, containing place/area, serial number, 

capacity and date of failure of the Transformers and the date of 

replacement of the failed Transformers. The report should also 

contain as to whether the capacity of the Transformers placed 

in the area are sufficient to cater the load of the consumers of 

those area.  

    Put up on 27.08.2011 at 11.30 AM for further orders.  

 

      Sd/-           Sd/- 
Member (E)     Chairperson 

 

 
  

 


