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 Mr. Dhananjay Kr. Pathak, learned counsel 

appeared for the Petitioner. None appeared on behalf of 

the Respondent-JBVNL. 

 Learned Counsel for the petitioner submitted that 

the respondents are taking casually the directions and 

orders given to them by the Consumer Grievance 

Redressal Forum and intentionally delaying the 

proceedings before this Commission. 

 Heard.  

 It appears that the Respondent-JBVNL is not 

taking interest in this case and has a lingering attitude 

for delaying the proceedings, as such a cost of Rs. 5000/- 

is imposed to the Respondent-JBVNL to be paid to the 

petitioner for proceeding further in this case. It is hereby 

clarified that if the Respondents fails to comply with the 

directions, the Commission may dispose the case on the 

basis of material available on the records. 

 Office to list the case on 18.07.2025 at 02:00 PM. 
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