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1.

The Commission

1.1 The Jharkhand State Electricity Regulatory Commission was constituted by the
Government of Jharkhand in August 2002 in accordance with the Regulatory
Commissions Act, 1998 and was operationalised on 24th of April 2003 with the
Chairman being administered the oath of the office.

1.2 The Commission consists of a Chairperson and two Members . But during the year under
reference the seat of the Members(Eng.) was vacant after the appointment of Hon'ble
Shri T.Munikrishnaiah as Member APTEL and it consisted of Hon’ble Chairperson- Mr.
Justice N.N.Tiwari and Hon’ble Member (Finance)- Shri Sunil Verma.

Hon’ble Mr. Justice N. N. Tiwari joined as a Chairperson on 10.08.2015 & Hon'’ble Shri
Sunil Verma Joined as a Member (Finance) on 10.01.2014.




1.3 Office of the Commission

The Government of Jharkhand has allotted a piece of land measuring 0.78 acres at
Hinoo, Ranchi to the Jharkhand State Electricity Regulatory Commission for
construction of its office building. The Government of Jharkhand has awarded the
work for preparation of Green building plan and detailed estimates for the proposed
construction of the office building for the Commission to the Jharkhand Police
Housing Corporation Limited, Ranchi in Feb 2012.Presently the Commission is
functioning from rented premises located in Sainik Bazar Complex in the heart of the
city.
1.4 Mission Statement

The Commission intends to promote competition, efficiency and economy in bulk
power markets, improve the quality of supply, promote investments and advise
Government on the removal of institutional barriers to bridge the demand
supply gap and thus foster the interests of consumers. In pursuit of these
objectives, the Commission aims to -

e Formulate an efficient tariff setting mechanism, which ensures speedy
and time bound disposal of tariff petitions, promote competition,
economy and efficiency in the pricing of bulk power and transmission
services and ensure least cost investments,

e Facilitate open access in inter-state transmission,

e Facilitate inter-state trading,

e Promote development of power market,

e Improve access to information for all stakeholders,



Facilitate technological and institutional changes required for the
development of competitive markets in bulk power and transmission
services,

Advise on the removal of barriers to entry and exit for capital and
management within the limits of environmental, safety and security
concerns and the existing legislative requirements, as the first step to the

creation of competitive markets.

1.5 Guiding Principles

To pursue the mission statement and its goals, the Commission is guided by the

following principles:

Remain equitable in conflict resolution brought to it through petitions
after providing sufficient and equal opportunity to participants to be
heard.

Maintain regulatory certainty by remaining consistent in views on one
hand and being open minded to adopting change in the evolving power
sector on the other.

Adopt a stakeholder consultation and participative process in formulation
of its regulations to ensure that the regulations are in line with the
expectations of stakeholders.

Ensure optimal allocation of resources in the power sector using
regulatory and market based mechanism.

Encourage sustainable development by promoting renewable sources in

the power generation.

1.6 Outcome of Regulatory Processes in terms of benefits to Consumers and
Development of the Sector

Benefits to Consumers

One of the guiding principles of JSERC is to protect the interest of civil society,

including those of consumers and suppliers, while remaining fair, transparent and

neutral to all stakeholders. The initiatives taken by JSERC to safeguard the interests of

consumers are listed below:



a. Green Energy for energy security

e Enabling provision was made to facilitate installation of generation
based on renewable energy sources in the premises of existing
thermal generating stations for optimum utilization of resources.

b. Quality of Power

e Stringent Unscheduled Interchange (UI) charges as deterrent against
grid indiscipline. Responsibility on the persons in-charge of
Tranasmission utility/Load dispatchers for grid indiscipline.

c. Promotion of Green Energy



2. Profile of Hon’ble Chairperson Mr. Justice N.N. Tiwari

Born on 22rd May 1952, Graduated with Economics Honours from G.L.A. College,

Daltonganj. Got Master Degree in Economics from Ranchi University. Did Law from C.N.
Law College, Ranchi. Enrolled as an advocate in November 1975. Practiced at Patna High
Court (Ranchi Bench). After reorganisation of the State of Bihar. Ranchi Bench became
Jharkhand High Court in 2000 and since thereafter at Jharkhand High Court. Specialized
in Constitutional and civil matters. Was designated as Senior Advocate in August 2002.
Was Standing Counsel - Food Corporation of India — Appeared for several public sector

companies, National Banks, Corporate Houses and Educational Institutions etc.

Elevated as Judge of the Jharkhand High Court in June, 2004. Delivered a number
of landmark and path breaking Judgements on all branches of law including
Constitutional Law, Criminal Law, Commercial Law, Educational Law, Personal Law and

Service Law.*



Demitted office of the Judge of the High Court of Jharkhand on 21st May 2014.

Appointed as Chairperson, Jharkhand State Electricity Regulatory Commission,

Ranchi and joined on 5% August 2014.

Had been:

Chairman: Core Committee: appointed by the Government of Jharkhand for
establishing National Law University in the State of Jharkhand. Under his
Chairmanship, National University of Study in Law and Research, Ranchi was
established in 2010.

Chairman: High Court Legal Services Committee.

Chairman: Search Committee constituted for the purpose of selection of  Pro -
Vice Chancellors of Ranchi University and Kolhan University

Chaired as Convenor of the Committee constituted for selection of Vice
Chancellor of National University of Study in Law and Research, Ranchi.
Chairman: Executive Committee of Jharkhand Judicial Academy.

Chairman: State Level Committee for monitoring infrastructure of Judiciary in
the State of Jharkhand.

Chairman of the Committee relating to Juvenile.

Chairman of the Committee relating to Crime Against Women.

Chairman: Appointment, Promotion, Selection, ACP and Absorption Committee
and several other administrative committees, constituted by the Hon’ble Chief

Justice, High Court of Jharkhand.

Was Member: State Level Mediation Monitoring Committee:

Member, Standing Committee of the Jharkhand High Court.
Member, Steering Committee of the e-committee of Hon’ble Supreme Court of

India.
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Member, Finance Committee, Building Committee and several other
administrative committees constituted by the Hon’ble Chief Justice of the High

Court of Jharkhand.

Author of Articles and write-ups on various topics - published in Law Journals

and Journals of Judicial Academy.

National Level Conferences/ Seminars attended as Resource Person/
Participant/ Presented papers in :

National Conference of High Court Judges on - Science, Law and Ethics at Bhopal
in February 2005.

National Conference on Policy and Action plan for implementation of
Information and Communication Technology in Judiciary - 1st August 2005 at
New Delhi.

National Conference on Contribution of Indian High Courts to the Development
of Law March 2008.

National Conference on Use of International and Foreign Law by Indian Courts:
Current Development and Key Issues in May 2009.

National Conference on Mediation: Vigyan Bhawan, New Delhi in July 2010.
National Conference on Constitutional Law and Administrative Law in February
2014, National Judicial Academy, Bhopal.

National Conference on Problem relating to Pendency and Arrears in April 2014,

NJA, Bhopal.

Regional Conferences/ Seminars:

East Zone Regional Conference on Administration of Criminal Justice September

2007, Indian Institute of Coal Management (IICM), Ranchi.
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e Regional Summit of District Judges on Judicial Process on Integrated Approach to
Legal Aid for Greater Access to Social Justice and Equality organised by National
Legal Services Authority.

e Regional Judicial Conference on Administration of Criminal Justice:- Issues and
Challenges - organised by National Judicial Academy and State Judicial Academy

e East Zone Regional Judicial Conference at Patna - February 2013.

Key Note Addresses/ Speaker:

e In number of State level Conferences/ Workshops relating to Gender Justice,
Judicial Ethics, Speedy Disposal of cases, Juvenile Justice, Criminal Trial and
Investigation, Motor vehicle Act, Plea Bargaining, Court Management, Case

Management, Alternate Dispute, Resolution Mechanism etc.

Delivered large number of Judgements.
Important Judgements are reported in Law Journals of National/ State level - more

than thousand in number.

*Source:
Addresses by the Hon’ble Chief Justice of Jharkhand published in 2014 (2)
JBCJ, pages 20-22.
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3. Profile of Hon’ble Shri Sunil Verma, Member (Finance)

After completing his schooling from the Bishop's School, Pune in 1966, Sunil Verma
graduated in 1972 in Aeronautical Engineering from the IIT Kharagpur. He joined the
Indian Audit and Accounts Service in 1974. Over the next 37 years, he held a number of
very interesting assignments, which enabled him to contribute in a variety of areas of

governance.

As Internal Financial Advisor in the office of the President of India, he set up its first
local area network and put in place a system for speedy execution of works by the

CPWD.

As Financial Advisor, New Delhi Municipal Council, he set up its first local area network
and ensured a systematic computerised system for billing and collection of electricity.
He also enabled NDMC’s first ever pay-and-use toilets through a public private
partnership initiative. The success of this business model has been replicated

throughout Delhi and Mumbai.

As Joint Secretary in the Ministry of Defence, he played a key role in finalising ultra-
mega naval and air force procurement actions, managed the DRDO’s cadre of 30,00 plus

scientists and technicians and established DRDO’s first wide area network.

As Member (Economic & Commercial), Central Electricity Authority, Ministry of Power,
Government of India, he helped set up the first all India online power industry database

and an online portal for jobs in the power industry.

As Deputy CAG of India looking after audit of all Central Government Companies in the

country, he was part of a Task Force that established a comprehensive, countrywide
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Audit Management System. He was also part of a Planning Commission Expert Panel to

propose reform of Central Public Sector Undertakings.

During his career in the Indian Audit and Accounts Department, he was also selected for
audit of the United Nations and carried out audit of the Human Resource Office of UN

Headquarters and of the Economic Commission for Africa.

Sunil Verma has been working as Member (Finance) of the Jharkhand State Electricity

Regulatory Commission since the 10th of January 2014.
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4. Objectives of the Commission
The Commission is expected to take measures conducive to development of electricity
industry, promoting competition therein, protecting the interest of the consumers,

rationalization of tariff and ensuring transparency in its functioning in the State of
Jharkhand.

5. Duties and Responsibilities of the Commission

The functions of the SERCs are prescribed in Section 86 of the Electricity Act 2003
which are as follows.

1. The State Commission shall :

a) determine the tariff for generation, supply, transmission and wheeling of electricity,
wholesale, bulk or retail, as the case may be, within the State:

Provided that where open access has been permitted to a category of consumers under
section 42, the State Commission shall determine only the wheeling charges and
surcharge thereon, if any, for the said category of consumers;

(b) regulate electricity purchase and procurement process of distribution licensees
including the price at which electricity shall be procured from the generating companies
or licensees or from other sources through agreements for purchase of power for
distribution and supply within the State;

(c) facilitate intra-state transmission and wheeling of electricity;

(d) issue licenses to persons seeking to act as transmission licensees, distribution
licensees and electricity traders with respect to their operations within the State;

(e) promote cogeneration and generation of electricity from renewable sources of
energy by providing suitable measures for connectivity with the grid and sale of
electricity to any person, and also specify, for purchase of electricity from such sources,
a percentage of the total consumption of electricity in the area of a distribution licensee;
(f) adjudicate upon the disputes between the licensees, and generating companies and
to refer any dispute for arbitration;

(g) levy fee for the purposes of this Act;

(h) specify State Grid Code consistent with the Grid Code specified under clause (h) of
sub-section (1) of section 79;

(i) specify or enforce standards with respect to quality, continuity and reliability of

service by licensees;
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(j) fix the trading margin in the intra-State trading of electricity, if considered,
necessary; and

(k) discharge such other functions as may be assigned to it under this Act.

(2) The State Commission shall advise the State Government on all or any of the
following matters, namely :-

(i) promotion of competition, efficiency and economy in activities of the electricity
industry;

(ii) promotion of investment in electricity industry;

(iii) reorganization and restructuring of electricity industry in the State;

(iv) matters concerning generation, transmission , distribution and trading of electricity
or any other matter referred to the State Commission by that Government.

3. The State Commission shall ensure transparency while exercising its powers and
discharging its functions.

4. In discharge of its functions the State Commission shall be guided by the National
Electricity Policy, National Electricity Plan and tariff policy published under section 3 of
the Electricity Act,2003.

6. Regulations of the Commission

The regulations are made by the Commission in exercise of its power as provided in
Section 181 of Electricity Act 2003 to carry out the provisions of the said Act. The
Commission frames all its regulations through a fully consultative and transparent
process. Draft concept papers are uploaded on the Commission’s website and
comments and suggestions are invited from all stakeholders - the power utilities, the
consumers and all other institutions involved in the electricity industry. Thereafter the
Commission invariably holds a public hearing in which yet another opportunity is given
to all stakeholders to make comments and give suggestions. After this process is
complete the regulations are finalized, notified and uploaded to the Commission’s web-
site.

The Regulations made and notified by the Commission so far are given in chronological

order. Herein below:-

i) JSERC (State Advisory Committee) Regulations 2003

ii) JSERC (Open Access in Intra-State Transmission and Distribution) Regulations,
2005.

iii) JSERC (Distribution License Conditions) Regulations, 2005.

iv) JSERC (Delegation of financial powers), Regulation,2004

V) Jharkhand Electricity Regulatory Commission (Procedure, Terms and Conditions
for grant of Intra-State Trading Licence) Regulations, 2006

vi) JSERC (Terms and Conditions of Tariff Determination, Multi-Year Tariff
Framework) Regulations, 2007

vii))  JSERC (Terms and Conditions of Tariff Determination, Small Hydropower
Generation) Regulation, 2007
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viii)

ix)

xi)
xii)
xiii)
xiv)
XV)
xvi)
xvii)
xviii)

xix)
XX)

xxi)
xxii)
xxiii)
xiv)

XXV)
XXVi)

xxvii)

JSERC Regulations in respect of methods and principles for fixation of charges
including cross subsidy charges recoverable by distribution licensee for supply
of Electricity (In short methods and principles of fixing electricity charges).
JSERC (State Grid Code), Regulations 2008

JSERC (Terms and Conditions for Tariff Determination for Biomass and non-
fossil fuel based co-generation projects), Regulations, 2010

JSERC Final Regulations (Balancing & Settlement Mechanism for Open Access)
Regulations, 2010

JSERC (Open Access in Intra- State Transmission and Distribution- First
Amendment) Regulations, 2010

JSERC (Utilization of surplus capacity of captive power plants based on
conventional fuel) Regulations, 2010.

JSERC (Determination of Tariff for procurement of power from Wind Electric
Generators) Regulations, 2010

JSERC (Determination of Tariff for procurement of power from Solar PV Power
Project and Solar Thermal Power Project)Regulations,2010

JSERC (Renewable Purchase Obligation and It's Compliance) Regulations, 2010.
JSERC (Demand Side Management) Regulations, 2010.

JSERC (Terms and Conditions for Determination of Transmission Tariff)
Regulations,2010

Regulatory Compliance Formats for ARR & Tariff filing by Transmission Licensee
JSERC (Terms and Conditions for Determination of Generation Tariff)
Regulations, 2010.

JSERC (Terms and Conditions for Determination of Distribution Tariff)
Regulations,2010.

Levy of Collection of Fees and Charges by SLDC,

JSERC (Conduct of Business) Regulations, 2011

JSERC (Guidelines for Establishment of Forum for Redressal of Grievances of the
Consumers and Electricity Ombudsman) Regulations, 2011

JSERC (Compliance Audit for Regulated Entities) Regulations, 2011

JSERC (Renewable Purchase Obligation And It's Compliance - First Amendment)
Regulations, 2012

JSERC (Conduct of Business Amendment) Regulations, 2014

xxviii) JSERC (Electricity Supply Code) Regulations, 2015

XXix)

7.

JSERC (Distribution Licensees’ Standards of Performance) Regulations, 2015

Determination of Tariff

Tariff is determined by the Commission is discharge of its duty prescribed by Section 62
of the EA-2003 for

(i)
(ii)

Supply of Electricity by a Generating Company to a Distribution Company.
Transmission of Electricity.

(iii) Wheeling of Electricity.

(iv)

Retail sale of Electricity

Just as in the case of the preparation and notification of its regulations, the

Commi

ssion follows a totally consultative, interactive and transparent process

determining and issuing tariff orders.
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Tariff petitions are obtained from all generating entities and licensees in accordance
with an annual schedule laid down in the Commission’s Regulations. Comments of all
stakeholders are invited in respect of all tariff petitions. Thereafter, public hearings are
held invariably. These public hearings are mandated by the Electricity Act, 2003 and
are the most appropriate forum for obtaining opinions, suggestions and objections that
are necessary to arriving at the most appropriate and balanced tariffs. In respect of
JBVNL, such public hearings are held in at least five cities across the State. After this
transparent consultative process is complete, tariff orders are finalised, notified and
uploaded on the Commission’s website.

8. Dissemination of information

The Commission makes available information to the public and stakeholders through
press, website, as also a computer kiosk at Commission’s office. The computer kiosk
displays the entire information on the Commission’s website online.

9. State Advisory Committee (SAC)
The Commission constituted the State Advisory Committee (SAC) as required under
Section 87 of Electricity Act, 2003.

9.1 Objectives of SAC
To advice the Commission on:
(a) Major policy issues
(b) Matter relating to quality, continuity and extent of service provided by the licensee
(c) Compliance by licensees with conditions and requirements of their license
(d) Protection of consumer interest
(e) Electricity supply and overall standard of performance by utilities

9.2 The present and fourth SAC was constituted on 19t February 2014 with the
following members.

1.Principal Secretary, Department of Energy, - Ex-Officio Member, Govt. of Jharkhand

2.Principal Secretary, Department of Food, Public Distribution & Consumer, Government of
Jharkhand - Ex-Officio Member

3. CMD, Jharkhand Urja Vikas Nigam Ltd, Ranchi or his representative not below the rank of
General Manager.

4. M.D., Jharkhand Bijli Vitran Nigam Ltd, Ranchi or his representative not below the rank of
General Manager.

5. M.D., Jharkhand Urja Sancharan Nigam Ltd, Ranchi or his representative not below the rank of

General Manager.
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6. M.D., Jharkhand Urja Utpadan Nigam Ltd, Ranchi or his representative not below the rank of
General Manager.

7.CMD, DVC, Kolkata or his representative not below the rank of General Manager.

8. M.D. JUSCO, Jamshedpur, or his representative not below the rank of General Manager.

9. M.D. Tata Steel Ltd, Jamshedpur or his representative not below the rank of General Manager.
10. M.D. SAIL/Bokaro Steel Plant, B.S. City or his representative not below the rank of General
Manager.

11. M.D,, TenughatVidyut Nigam Ltd., Hinoo, Ranchi or his representative not below the rank of
General Manager.

12. G.M. (Electrical), Tata Power Company Ltd., Jamshedpur.

13. C.M.D. CCL, Ranchi or his representative not below the rank of General Manager dealing with
Electricity matter.

14. C.M.D. Mecon, Ranchi or his representative not below the rank of General Manager dealing
with Electricity matter.

15. CMD, HEC, Dhurwa, Ranchi or his representative not below the rank of General Manager
dealing with Electricity matter.

16. Vice-Chancellor, Birsa Agricultural University, Kanke, Ranchi or his representative.

17. Head of the Department (Electrical), BIT Mesra, Ranchi.

18. Chief Electrical Distribution Engineer, SE Rlys, Kolkatta.

19. President, Federation of Jharkhand Chamber of Commerce & Industries, Ranchi.

20. President, All India Chambers of Consumers, West Singhbhum, Chaibasa.

21.President, Laghu Udyog Bharti, Jamshedpur

22.President, Adityapur Small Industries Association, Adityapur, Saraikela-kharsawan
23.President, Jharkhand Small Tiny Service & Business Enterprises Association, B.S.City.
24.President, Jharkhand Small Scale Industries Association, Ranchi

25.General Secretary, Dhanbad Flour Mills Association, Dhanbad

26.General Secretary, Santhal Pargana Small Industries Association, Deoghar

27. President Bokaro Employees Leased House Welfare Society, Bokaro

9.3 SAC Meeting held during 2014-15 and 2015-16

1. 21st May 2014 Hotel Capitol Hill, Ranchi

2. 17th December 2014 Hotel Ranchi Ashok, Ranchi
3. 15t April 2015 Hotel Ranchi Ashok, Ranchi
4. 19t August 2015 Hotel Ranchi Ashok, Ranchi
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Chairperson Hon’bleMr. Justice N.N.Tiwari and Hon’bleMr. Sunil Verma in a SAC Meeting.

A SAC meeting in progress.

20



10.
SI.No.

Major Decisions issued in the year 2015

Subject

Provisional Tariff Order on Review of ARR for FY 2013-14(6t% Jan 2014-31st March
2014) & FY 2014-15 and ARR and Distribution Tariff for FY 2015-16 for Jharkhand
BijliVitran Nigam Limited (JBVNL)

Salient Features:-

ARR & Tariff related

1. The Commission has approved ARR of Rs. 4566.08 Cr against ARR Proposed by JBVNL of Rs.
6939.10 Cr.

2. The Commission has provisionally considered cumulative revenue gap of Rs. 855.52 Cr as against
cumulative revenue gap of Rs. 7353.84. Cr. proposed by JBVNL for the period from FY 2013-14 (6th
Jan - 31st Mar 2014) to FY 2015-16.

3. The Commission has allowed a nominal tariff increase to meet the provisionally approved revenue
gap only partially while the remaining gap shall be adjusted at the time of true-up on the basis of
audited accounts

4. There has been no increase for JBVNL for the last three years while the costs incurred by the
Petitioner has gone up significantly:

a) capital expenditure incurred towards strengthening of its network

b) 8%-9% increase in Power Purchase cost which constitutes more than 80% of the total
costs of JBVNL

c) 7%-8% Inflationary increase in other costs such as 0&M expenses
5. Overall tariff increased by the Commission is of 8% against the proposed hike of 40%.

6. The tariff will be applicable from 1st January 2016 instead of retrospective effect as requested by
JBVNL.

7. The tariff has been increased to meet the provisional gap to the extent of Rs. 249.66 Cr. only while
the remaining gap of Rs. 605.86 Cr. has not been created as regulatory asset as it is not based on
audited accounts.

8. No increase has been made in Kutir Jyoti consumer category

9. In line with the trajectory specified in Distribution Tariff Regulations 2010 the Commission has
considered Distribution Loss @ 15.50% as against JBVNL’s submission of 28%

Tariff for FY 2015-16

10. The Commission has determined the retail tariffs keeping in mind the provisions of the National
Tariff Policy 2005 and ensuring reduction in cross subsidy gradually and also that the tariffs move
towards reflecting the cost of supply within +/- 20% of the average cost of supply.

Consumer Benefits

11. The Commission has disallowed increase in Delayed Payment Surcharge and is of the view that
JBVNL should propose innovative mechanism such as one time settlements, fixed rate on DPS, etc.
to ensure that long due arrears are recovered and improve revenue efficiency as well as benefit the
consumers

12. The Commission has disallowed the proposal for change in Power Factor Penalty and Rebate as the
treatment for rebate and penalty should be on the same lines. Also, the increase of power factor
requirement from 0.85 to 0.90 is not in public interest.

13. The Commission has disallowed the proposal for change in Load Factor Penalty and Voltage
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10.

11.

Rebate as same are against principles of equity and would result in burdening consumers.

14. The Commission has not accepted the proposal for levying penalty on entire additional demand
beyond the contracted demand instead of over and above 110% of maximum contracted demand.

15. The Commission has not accepted the proposal for removal of Restriction of Connected Load for
Demand Based Tariff.

16. The Commission has not accepted the proposal for removal of Clause 13 of HT agreement keeping
in mind the interest of the consumers.

Provisional Tariff Order on Review of ARR for FY 2013-14(6t Jan 2014-31st March
2014) & FY 2014-15 and ARR and Transmission Tariff for FY 2015-16 for Jharkhand
Urja Sancharan Nigam Limited (JBVNL)

Determination of Levellised Generation Tariff for 1.2 MW Grid Connected Solar PV
Project of Chotanagpur Green Energy Development Pvt. Ltd (CGEDPL)

True up for FY 2013-14 and Annual Performance Review of FY 2014-15 and Revised
ARR and Tariff for FY 2015-16 for Jamshedpur Utilities & Services Company
Limited (JUSCO).

True up for FY 2013-14 and Annual Performance Review of FY 2014-15 and Revised
ARR and Tariff for FY 2015-16 for Tata Steel Limited (TSL)

Annual Performance Review Petition for FY 2013-14 (Including revised true up for
FY 2011-12 and True up for FY 2012-13) for Tata Power Company Limited (TPCL)

Petition for the period of July 2015 to September 2015 of Jamshedpur Utilities &
Services Company Limited (JUSCO).

Petition for the period of Oct'2014 to Dec'2014 of Jamshedpur Utilities & Services
Company Limited (JUSCO).

Petition for the period of April 2014 to June 2014 & July 2014 to September 2014
of Tata Steel Limited (TSL)

A preliminary objection upon the proposed tariff determination process initiated
upon the application of the licensee JBVNL for determination of Distribution Tariff
for MYT.

Order on Implementation of Domestic Efficient Lighting Program (DELP) for LED
Bulbs in the State of Jharkhand under 24x7 power for all.
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11. Consumer Awareness Programme

Commission felt need for a State wide campaign of Consumer Awareness and
directed the JBVNL to arrange programme from January 2015. For this purpose the
Commission formed eight groups consisting of 2-3 districts. The programme received
huge response from the Consumers and Hon’ble Chairman and Member also addressed
the attending public to make them aware about their rights and duties, electricity

conservation and power saving etc.

Consumer Awareness Programme held in 2015

21.01.2015

03.03.2015

04.03.2015

27.04.2015

14.07.2015

15.07.2015

21.08.2015

24.08.2015

18.09.2015

07.10.2015

10.10.2015

29.10.2015

Gumla
Garhwa
Bhawanthpur
Medninagar
Deoghar
Dumka
Koderma
Hazaribagh
Adityapur, Jamshedpur
Bokaro
Latehar

Girdih
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12. Interaction with other regulators in meetings of - FOR,
FOIR, FORENS, SAFIR, International Regulators’ Forum,
CIGRE etc.

The Chairman/Members* participated in the following meetings:-

e 45hMeeing of FOR on 30th& 31st January 2015 in Bengaluru.

e 46t Meeting of FOR on 17t February 2015 in New Delhi.

e 21stSteering Committee Meeting of SAFIR on 26th March 2015 at Thimpu,
Bhutan.

e 47t Meeting of FOR on 06t April 2015 in New Delhi

o 48th Meeting of FOR on 10th -11th June 2015 in New Delhi

e 16t Annual General Body Meeting of FOIR on 10th June 2015 in New Delhi*

e 49th Meeting of FOR on 27t July in Ahemadabad.

e 50t Meeting of FOR on 30t:Septebmer 2015 in Pune, Maharashtra

e FORENS Meeting on 18-21st November 2015 at Sunderbans, West Bengal*

e 51st Meeting of FOR on 30th November 2015 in New Delhi

e FOIR Meeting on 01st December 2015 in New Delhi*

13. Consumer Grievance Redressal Mechanism

As prescribed under Sections 42(5) and 42(6) of the Electricity Act 2003, Consumer
Grievance Redressal Forums (CGRF), constituted by the Electricity Ombudsman (EO)
appointed by the Commission, have been working effectively in the State.

Formation of the CGRFs and the office of the EO enables electricity consumers to seek
redressal for their grievances without having to go to a court of law.

13.1 Consumer Grievance Redressal Forum

At present, 9 CGRFs are functioning the State, out of which 5 are constituted by
Jharkhand Urja Vikas Nigam Ltd. and the remaining by other Distribution Licensees, viz.,
Tata Steel Limited, Tata Power Company Limited, SAIL-Bokaro and Damodar Valley
Corporation.

Each CGRF comprises of one Chairperson and two Members. In compliance with the
JSERC (Guidelines for Establishment of Forum for Redressal of Grievances of the
Consumers and Electricity Ombudsman) Regulations,2011

* Hon’ble Members also participated alongwith Hon’ble Chairperson.
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13.2 Detail of the CGRFs at present functioning in the State.

SL.No. | Licensee Name CGRF Name Area Covered
1. Jharkhand [.Vidyut Upbhokta Shikayat Ranchi, Khunti,
BijliVitran Nigam | Niwaran Forum (VUSNF), Ranchi | Simdega, Gumla and
Ltd. Loherdaga
L.Vidyut Upbhokta Shikayat
Niwaran Forum (VUSNF), Hazaribagh, Girdih,
Hazaribagh Dhanbad, Bokaro,
Chatra, Koderma and
Ramgarh
L.Vidyut Upbhokta Shikayat
Niwaran Forum (VUSNF), Dumka
Dumka, Jamtara,
Deoghar, Godda, Pakur
and Sahebganj
L.Vidyut Upbhokta Shikayat
Niw.aran Forum (VUSNF), East Singhbhum, West
Chaibasa Singhbhum, Saraikela-
Kharswan
1.Vidyut Upbhokta Shikayat Medninagar, Garhwa,
Niwaran Forum (VUSNF), Palamu | Latehaar
2. Tata Steel Forum of Redressal of Grievance Jamshedpur Township
of the Consumers
3. JuSCo Forum of Redressal of Grievance Saraikela -Kharswan
of the Consumers
4, Steel Authority of | Forum of Redressal of Grievance Bokaro Steel City
India, Bokaro of the Consumers Township
5. Damodar Valley Vidyut Upbhokta Shikayat Only DVC Command
Corporation Niwaran Forum, Maithon Area
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13.3 Details of the grievances dealt with the by the different CGRFs during the FY 2014-
15 and FY 2015-16 are shown in Table A and B.

TABLE - A

LIST OF GRIEVANCES RECIEVIED BY JUVNL IN 2015(JAN-DEC)

Name of CGRF Pending Cases Complaints Disposed
(Zone) Received Cases

1 Ranchi NIL 12 06

2 Hazaribagh 14 09 08

3 Dumka NIL 04 02

4 Medninagar 2 07 07

5 Chaibasa 13 05 04

TABLE-B

LIST OF GRIEVANCES RECEIVED BY OTHER LICENSEES IN 2015 (JAN-December)

Name of Licensee Pending Cases Complaints Disposed
Received Cases
1 Tata Steel Ltd. NIL NIL NIL
3 JUSCO NIL 1 1
4 SAIL - Bokaro NIL NIL NIL
5 DVC NIL NIL NIL
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14. Electricity Ombudsman

14.1 Shri Ramesh Chandra Prasad joined as an Electricity Ombudsman on 05t of June
2014. Electricity Ombudsman office is situated in the 4t Floor, Bhagirath Complex, Near

Adivasi Hostel, Karamtoli, Ranchi.

14.2 Details of Grievances dealt with by Electricity Ombudsman during the year

2014-2015.
Year 2014
Electricity Pending Cases Complaints Disposed Cases
Ombudsman Received
1. Ranchi 4 7 9
Year 2015
Electricity Pending Cases Complaints Disposed Cases
Ombudsman Received
1. Ranchi 2 11 9

27



15. Events & Programmes

A) Celebration of Independence Day 2014

Chairperson Hoisted the National Flag on 15th August 2014 in the proposed building premises of
JSERC.

Hon’bleMr. Justice N.N.Tiwari hoisting a National Flag on the Independence Day.
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Eco-Development and Conservation Programme

More than hundred trees are planted in the proposed building premises of the
JSERC by the Hon’ble Chairperson, Members, Ombudsman and Staff of the
Commission.

@5

Plantation by - Hon’bleMr. Justice N.N.Tiwari, Chairperson JSERC
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Hon’bleT.MuniKrishnaiah, Member (Technical)[Presently Member(Technical)in APTEL]
watering the plant after plantation.

Hon’ble Shri Sunil Verma, Member (Finance) planting a tree
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Function to bid farewell

Farewell to Hon’ble Member (Technical) Shri T.Munikrishniah after his appointment as
Member of the Hon’ble APTEL New Delhi.
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C. Celebration of Republic Day 2015

Commission celebrated Republic Day on 26t January 2015 in its proposed
building premises. National Flag was hoisted by Hon’ble Mr. Justice N.N.Tiwari. All
Officers, Staff and there family participated on this festive celebration.
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D. Celebration of Independence Day 2015

A

—
‘v\'([!ﬂ,"';’rj

Distribution of prize by Hon’ble Mr. Sunil Verma, Member (Finance) to winning participants in

an event held on the independence day, as a part of celebration (Hon’ble Chairperson and the
Secretary Shri A.K.Mehta looking on)
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16. Media Speak:-

A few newspaper cuttings of relevance .

Press Coverage of Hon’ble Chairperson Oath Ceremony.

NEW POWER REGULATORY PANEL CHIEF
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17.

Human Resource Management

The Commission has a very wide mandate under the Act for performance of various
functions. The efficiency of the Commission in discharging its responsibilities depends
upon the quality and functional specialization of its staff with the requisite expertise
and experience in engineering, economics, financial management, accounting, law,
environment, management information system and other related skills.

The Commission is being supported by the following officers and staff.

Name of Officers Designation

1 Shri A.K. Mehta Secretary

2 Shri Somru Bhoy Accounts Officers

3 Mr. M.A. Khan Law Officer

4 Shri Anil Kumar Sinha Private Personal Secretary
Name Designation

5 Shri Ajay Shankar Assistant

6 Shri Nirmal Kumar Karn Assistant

7 Shri Uday Chandra Prasad P.A to Member (Technical)

8 Shri Chiranjeev Ranjan Kishor P.A to Member (Finance)

9 Shri Triveni Nath Mahto Assistant

10 | Shri Praveen Kumar Computer Operator

11. | Shri Rajesh Verma Bench Clerk

12. | Shri Rajesh Ranjan Kishor Assistant

13 | Smt. Abhilasha Minz Receptionist

14 | Shri Vijay Kachhap Driver

15 | Shri Mahesh Kumar Mahto Driver
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16 | Shri Satish Prasad Driver

17 | Shri Raj Yadav Driver

18 | Shri Horeel Kumar Saw Driver

19 | Shri Sunil Pramanik Peon

20 | Shri Deepak Kumar Mahto Peon

21 | Shri Udai Munda Peon

22 | Shri SantoshBaraik Peon

23 | Shri Nitin Lohra Peon

24 | Shri Bhagirath Mahto Peon

25 | Shri Janeshwar Singh Security Guard
26 | Shri Devendra Nath Mahto Security Guard
27 | Shri Raju Ram Sweeper

28 | Md.Igbal Sweeper

18. Accounts
JSERC Fund Rules 2009 has been notified by the Government of Jharkhand,

Department of Energy on 21.11.2009 which, inter alia, prescribes format for
maintaining the Accounts of the Commission. Accordingly, the Commission follows the
rules and prepares its accounts in the prescribed format which has been updated till F.Y
2014-15.

Transaction Audit has also been completed by A.G Audit upto F.Y 2014-15.
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The Annual Report Committee
The Annual Report is prepared , authored and framed by the Committee constituted by the

Hon’ble Chairperson consisting of ombudsman as Chairman and the following Officers and Staff

as Members:-

Chairman

Member

Member

Member
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Annexure -1

A) Status of the Petitions filed before JSERC

No. of Petitions

received during

the years 2014
& 2015

Carried
forward from
the year 2013

Disposed of

B) Tariff Orders

14 No. of Tariff Orders issued by the Commission in the year 2014 & 2015.

Date of Case No. & Name of Subject Date of
filing Parties Disposed
31.03.2015 | Case(T) No.04 of 2015 Provisional Tariff order on Review of | 14.12.2015
ARR for FY 2013-14(06" Jan 2014-
Jharkhand BijliVitran 31st March 2014) & FY 2014-15 and
Nigam Limited ARR and Distribution Tariff for FY
2015-16 for Jharkhand BijliVitran
Nigam Limited (JBVNL)
31.03.2015 | Case(T) No.03 of 2015 Provisional Tariff Order on Review of | 14.12.2015
ARR for FY 2013-14 (06t January
Jharkhand UrjaSancharan | 2014 to 315t March 2014) & FY 2014-
Nigam Limited 15 and ARR and Transmission Tariff
for FY 2015-16 for Jharkhand
UrjaSancharan Nigam Limited
10.10.2014 | 18 of 2014 Order on Determination of Levellised | 08.07.2015
Chotanagpur Green Energy | Generation Tariff for 1.2 MW Grid
Development Pvt. Ltd Connected Solar PV Project of
(CGEDPL) Chotanagpur Green Energy
Development Pvt. Ltd (CGEDPL)
03.11.2014 | 22 of 2014 Order on True up for FY 2013-14 and | 31.05.2015
Annual Performance Review of FY
Jamshedpur Utilities & 2014-15 and Revised ARR and Tariff
Services Company Limited | o Fy 2015-16 for Jamshedpur
(Jusco). Utilities & Services Company Limited
(Jusco).
03.11.2014 | 23 of 2014 True up for FY 2013-14 and Annual | 31.05.2015
Performance Review of FY 2014-15
Tata Steel Limited (TSL) and Revised ARR and Tariff for FY
2015-16 for Tata Steel Limited (TSL)
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6 28.08.2014 | 16 of 2014 Annual Performance Review Petition | 31.05.2015
for FY 2013-14 (Including revised
Tata Power Company true up for FY 2011-12 and True up
Limited (TPCL) for FY 2012-13) for Tata Power
Company Limited (TPCL)
7. 05.03.2014 | 33 of 2012 Multi Year Order for Determination of | 04.09.2014
ARR from FY 2013-14 to FY 2015-16
Damodar Valley and Retail Supply Tariff for DVC
Corporation (DVC) Command area of Jharkhand
Damodar Valley Corporation (DVC)
8. 13.08.2012 18 0f 2014 MYT Order for the period FY 2013- | 03.09.2014
14, FY 2014-15 and FY 2015-16 of
Steel Authority of India SAIL-Bokaro
Limited- Bokaro
9. 08.01.2013 | 31 of 2012 Petition for Annual Performance | 02.07.2014
Review for FY 2012-13 (including
TenughatVidyut Nigam truing-up for FY 2011-12) for
Limited (TVNL) TenughatVidyut  Nigam  Limited
(TVNL)
10. | 29.05.2012 08 of 2012 True up for FY 2011-12 & FY 2012-13 | 04.06.2014
and ARR for Multi-Year Tariff Period
Jamshedpur Utilities & from FY 2013-14 to FY 2015-16 and
Services Company Limited | Tariff for FY 2013-14 for Jamshedpur
Utilities & Services Company Limited
11 29.05.2012 09 of 2012 True up for FY 2011-12 & FY 2012-13 | 04.06.2014
and ARR for Multi-Year Tariff Period
Tata Steel Limited (TSL) from FY 2013-14 to FY 2015-16 and
Tariff for FY 2013-14 for Tata Steel
Limited (TSL).
12. | 17.07.2013 | 07 of 2013 MYT Order on Business Plan and | 27.05.2014
Annual Revenue Requirement and
Inland Power Ltd. (IPL) Determination of Generation Tariff
for FY 2013-14 to FY 2015-16 for
Inland Power Ltd. (IPL)
13. | 02.11.2012 | 27 of 2012 Provisional Order on Petition for | 26.05.2014
approval of Capital Cost, Business
Adhunik Power and Natural | pjan and MYT Petition for FY 2012-13
Resources Limited to FY 2015-16 for Adhunik Power
(APNRL). and Natural Resources Limited
(APNRL).
14. | 30.03.2013 | 32 of 2012 Order on Annual Performance | 28.04.2014

Tata Power Company
Limited (TPCL)

Review Petition for FY 2012-13
(including truing-up for FY 2011-12)
for Tata Power Company Limited
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(TPCL).

C)Petitions Received in the year 2014 & 2015

Date of Case No. & Name of Parties Subject Date of
filing Disposed
1. 05.10.2015 | 25 0f2015 Order on Implementation of | 04.11.2015
Domestic Efficient Lighting
Jharkhand BijliVitran Nigam Program (DELP) for LED Bulbs in
Ltd. the State of Jharkhand under 24x7
power for all.
2. 08.09.2015 | M.P.04/2015 A preliminary objection upon the | 03.11.2015
proposed tariff determination
Jharkhand Scale Small process initiated upon the
Industries Association Vrs. application of the licensee JBVNL
Jharkhand BijliVitran Nigam for determination of Distribution
Ltd. Tariff for MYT.
3. 06.04.2015 | 11 of2015 An application for a direction upon | 14.10.2015
the licensee to refund the
M/s Bhardwaj Steels Pvt. Ltd. edfmetedl | e leved a6
Vrs. Damodar Valley supervision/survey charges and
Corporation (DVC) service tax from the petitioner for
the purpose of grant of power
supply.
4. 30.03.2015 | 10 of 2015 An application under section 142 of | 14.10.2015
the Electricity Act, 2003 for
M/s Khalari Cement Limited execution of the order dated
Vrs. 13.10.2014 passed by Commission
Damodar Valley Corporation in Case N0.20/2012 .
and another
5. 05.08.2015 | 20 of2015 Petition of authorization of officers | 16.09.2015
of DVC with effect from the date of
Damodar Valley Corporation doming into the effect of the
(DVO) electricity (Amendment) Act 2007
for the part of the Damodar Valley
Area falling within the territory of
state of Jharkhand from the date of
coming into the effect of Electricity
Act, 2003 (With amendements of
2003 and 2007.)
6. 10.07.2015 | 19 of 2015 Claim of Fuel Price and Power | 15.09.2015
Purchase Adjustment (FPPPA) by
Jusco

JUSCO-DL for its licensed area
under Clause 6 sub-clause 6.59-
6.65 of Terms and Conditions for
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Determination of  distribution
Tariff, 2010 read with Clauses 29
and 39 of JSERC (Conduct of
Business Regulations), Order 2011
and Clause 11 para (i) of the JSERC
(Miscellaneous Provisions) Order,
2003. AND In the matter of:
Jamshedpur Utilities & Services
Company Limited (hereinafter
referred to as “JUSCO”) having its
registered office at Jamshedpur,
District East Singhbhum.

7. 05.06.2015 | 17 of 2015 Suo-moto enhancement of Contract | 04.08.2015
Demand (Kathara Area).
M/s Central Coalfields Limited
Vrs. Damodar valley
Corporation
8. 05.06.2015 | 16 of 2015 Suo-moto enhancement of Contract | 04.08.2015
Demand (Giddi Area).
M/s Central Coalfields Limited
Vrs. Damodar valley
Corporation
9. 05.06.2015 | 15 0f2015 Suo-moto enhancement of Contract | 04.08.2015
Demand (Rajrappa Area).
M/s Central Coalfields Limited
Vrs. Damodar valley
Corporation
10. | 30.12.2014 | 26 of 2014 Application under section 142 of | 29.07.2015
o the Electricity Act, 2003 for non-
M/s Inland Power Limited compliance of the order dated
Vs, 27.05.2014 passed by JSERC
Jharkhand UrjaSancharan
Nigam Limited & Jharkhand
UrjaVikas Nigam Ltd.
11. | 04.02.2015 | 07 of 2015 A Petition for compliance of the | 08.07.2015
order dt.18/07/2014 passed by the
M/s LaxmilspatUdyogVrs. Commission in the Case No.
Jharkhand BijliVitran Nigam 25/2012
Limited &Ors.
12. | 04.02.2015 | 06 of 2015 An application under section 142 of | 08.07.2015

M/s Laxmi Business & Cement
Co. (P) Ltd. Vrs. Jharkhand
BijliVitran Nigam Limited &Ors.

the Electricity Act, 2003 read with
Regulation 26 of the (Guidelines for
establishment of Forum for
of Grievances of the

and Electricity

redressal
Consumers
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Ombudsman)Regulations,2011

13. | 04.02.2015 | 050f2015 An application under section 142 of | 08.07.2015
the Electricity Act, 2003 read with
M/s Goraknath Ingots & Steel Regulation 26 of the (Guidelines for
Co.Pvt. Ltd. Vrs. Jharkhand et @f Foamn (e
UrjaVikas Nigam Limited &01s | Lodressal of Grievances of the
Consumers and Electricity
Ombudsman)Regulations,2011
14. | 19.01.2015 | 04 of 2015 Petition for claiming FPPPA for the | 08.06.2015
period of Oct'2014 to Dec'2014.
JUSCO
15. | 19.01.2015 | 02 & 03 of 2015 Petition for claiming FPPPA for the | 08.06.2015
period of April 2014 to June 2014
Tata Steel Ltd. & July 2014 to September 2014.
16. | 19.01.2015 | M.P. 03 of 2015 An application for restoration of | 27.05.2015
Case No. 06 of 2014 of Commission.
M/s Kohinoor Steels Pvt. Ltd.
Vrs.
Jharkhand UrjaVikas Nigam
Ltd. & Others
17. | 30.12.2014 | 27 of 2014 An applicaiton for compliance of | 27.05.2015
o clause 6.59 to 6.65 of the JSER
Association of DVC HT Terms and Conditions for
Consumers Jharkhand Vrs. determination  of  Distribution
Damodar Valley Corporation Tariff) Regulations, 2010
18. | 08.01.2015 | 01 0of2015 Strict adherence to the order | 26.05.2015
dt.25/03/2011 passed by JSERC in
Kohinoor Power Private the case no. 01 of 2011.
Limited Vrs.Jharkhand
UrjaSancharan Nigam Ltd.
19. | 08.04.2015 | 13 of2015 Non Compliance of the mandatory | 14.05.2015
. _ provisions of the Supply Code
M/s Vikromatic Steels Pvt. Regulations issued by the JSERC,
Ltd.Vrs.Jharkhand UrjaVikas Ranchi.
Nigam Ltd. & Others
20. | 04.07.2014 | 10 of 2014 &I.A No0.02 of Review of M/s Tata Steel Ltd. Tariff | 31.03.2015
2015 Order issued on 4th June 2014.
M/s Tata Steel Ltd.
21. | 19.05.2014 | 06 of 2014 Strict Implementation of the | 07.04.2015

Distribution Tariff Order.
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22. | 12.03.2015 | Misc. Petition No. Order on permitting to file fresh | 18.03.2015

tariff petition in the light of order

02 0of2015 dt.11/02/2015 and entertain the
tariff Petititon filed on 26.02.2015
as new Tariff Petition.

23. | 06.02.2015 | 01 of2015 (T) Order on petition for True-up for | 11.03.2015
FY 2011-12 & FY 2012-13, ARR and
Tariff proposal for FY 2015-16 for
JBVNL.

24. | 06.02.2015 | 02 0of2015 (T) Order on petition for True-up for | 11.03.2015
FY 2011-12 & FY 2012-13, ARR and

Jharkhand UrjaSancharan Transmission Tariff for FY 2015-16
25. | 26.06.2014 | 09 of 2014 Application for directing JUSCO to | 11.03.2015
disconnect the electrical
Jharkhand BijliVitranNigam connection granted to Tata
Limited Vrs.M/s Tata Yodogawa Itd.
Yodogawa Limited & another
26. | 11.02.2014 | Case No.17 of 2014 Appeal against the order dated | 19.01.2015
_ 01.09.2014  passed by the
Ex Subedaar Major Electricity Ombudsman
JayramChauhanVrs. Jharkhand
UrjaVikas Nigam Ltd. &Ors.

27. | 19.08.2014 | Case No.15 of 2014 Order on preliminary objection | 15.01.2015
upon the proposed tariff
determination process initiated
upon the application of the licensee
JUVNL for determination of
Distribution Tariff for FY 2013-14

28. | 13.10.2014 | Case No.19 of 2014 Order on case no 19, 21 & 24 of | 12.01.2015

M/s JUSCO 2014.
M/s TSL
Case 24 of 2014

07.11.2014 M/s JUSCO

29. | 17.09.2012 | Case No.23 of 2012 Order on an application for refund | 18.12.2014
(alongwith interest) of the security
deposit realized from JSEB for
grant of power supply.

30. | 10.11.2012 | Case No.28 of 2012 An application for approval of | 07.11.2014

introduction of cross subsidy

surcharge in the state of Jharkhand.
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31. | 01.09.2012 | Case No.20 of 2012 Order on an application for a | 13.10.2014
direction upon the licensee to
refund the supervision/survey
charges realized from the petitoner
for the purpose of grant of power
supply, but has not granted the
power supply even after lapse of 5
years from the date of making the
application.
32. | 04.07.2014 | Case No.11 of 2014 Review of Tariff Order issued on | 26.09.2014
04th June 2014 for Jamshedpur
Utilities and Services Company Ltd
for the year 2013-14.
33. | 11.07.2014 | Case No.12 of 2014 Filing of Fuel Price and Power | 23.09.2014
Purchase Adjustment (FPPPA) for
licensed area of Jamshedpur by
Tata Steel Limited- distribution
licensee.
34. | 27.01.2014 | Case No.01of2014 An application for strict | 17.09.2014
implementation of the Distribution
Tariff order for F.Y 2012-13 for
Jharkhand State Electricity board.
35. | 12.11.2013 | Case No.12 of 2013 True up Petition, for Distribution | 09.09.2014
Licensee JUSCO for the FY 2012-13
36. | 12.11.2013 | Case No.11 0f 2013 True up Petition for Distribution | 09.09.2014
Licensee Tata Steel Jamshedpur for
the FY 2012-13.
37. | 27.12.2012 | Case No. 34 of2012; FPPPA for licensed area of | 09.09.2014
22.03.2013 | Case No. 04 0of2013; Jamshedpur
15.07.2013 | Case No.09 of 2013 &
03.12.2013 | Case No.13 0f2013
38. | 12.06.2014 | Case No.08 of 2014 An application for a direction upon | 18.07.2014
the Electricity Licensee to grant
Fatik Chandra Dey electrical connection to the
Vrs.Jharkhand UrjaVikas petitioner.
Nigam Ltd.
39. | 08.10.2012 | 25 0f2012 An application for compliance of | 18.07.2014
the order dt 24/02/2011 passed in
M/s Laxmi Business & Cement | .,ceno 08/2009.
Co.(P) LimitedVrs.Jharkhand
BijliVitran Nigam Limited &Ors
40. | 03.11.2012 | 24 of 2012 An application for compliance of | 18.07.2014
the order dt 26/02/2011 passed in
M/s caseno 07/2009.

LaxmilspatUdyogVrs.Jharkhand
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BijliVitranNigam Limited &Ors.

41. | 13.12.2012 | 30 0of 2012 Review of determination of retail | 11.07.2014
Tariff order issued on 22/11/2012.
Damodar Valley Corporation
42. | 22.04.2014 | 05 0f2014 An application for compliance of | 01.07.2014
the order date 17/08/2013 passed
M/s Makers Casting India Pvt. in case n0.05/2012.
Ltd. Vrs. Jharkhand UrjaVikas
Nigam
43. | 22.08.2012 | 19 of 2012 Order on Non-compliance of the | 09.05.2014
order dt. 31/03/2011 Passed by
M/s Usha Martin the Electricity Ombudsman in
LimitedVrs.Jharkhand appeal No. E0J/09/2010 as well as
BijliVitran Nigam Limited &0rs | the order dt. 09/10/2010 Passed
by the VUSUNF, Ranchi in Case No.
20 of 2006.
44. | 25.03.2013 | 05 0of2013 Order on Non-compliance of orders | 09.05.2014
passed by VUSUNF and Electricity
Shri Ram Steels Vrs. Jharkhand | obudsman by the JSEB
BijliVitran Nigam Limited &Ors.
45. | 01.09.2012 | 21 of 2012 Order on Review of Tariff Order | 06.05.2014
issued on 2nd August 2012 for
]harkhand State Electricity ]SEB for the year 2012-13.
Board &Ors.
46. | 18.06.2013 | 06 0of 2013 An application under section 86(F) | 30.04.2014
of Electricity Act 2003 for directing
M/s OSD Coke Consortium) Pvt. [ ypo DVC not to deduct 4%
Ltd. Vrs. Damodar Valley transmission loss over and above
Corporation &Ors. the actual transmission loss
recorded in the meter.
47. | 10.02.2014 | 02 of 2014 An application for non-compliance | 28.04.2014
of the orders of forum of the
Shri Kali PadoJhaVrs. Electricity Ombudsman as
Jharkhand BijliVitran Nigam provided under clause No.26 of the
Ltd. JSERC (Guidelines for
Establishment of forum for
redressal of grievances of the
consumers and Electricity
Ombudsman) Regulations 2011.
48. | 01.10.2013 | 10 of 2013 In the matter of fulfilment of | 20.03.2014
obligation by SAIL, Bokaro Steel
M/s Sail/Bokaro Steel Plant Plant to Purchase Power from
Renewable source.
49. | 08.102012 | 25 0f2012 An application for compliance of | 11.03.2014

the order dt 24/02/2011 passed in
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M/s Laxmi Business & Cement | caseno 08/2009.
Co.(P) LimitedVrs.Jharkhand
BijliVitran Nigam Limited &Ors

50. | 08.10.2012 | 24 of 2012 An application for compliance of | 11.03.2014
the order dt 26/02/2011 passed in
M/s caseno 07/2009.

LaxmilspatUdyogVrs.Jharkhand
BijliVitran Nigam Limited &Ors.

51. | 12.11.2011 | 41 of2011 Non-providing of electrical | 17.02.2014
connection to premises of the
DhananjayShuklaVrs.Jharkhand applicant(s).
State Electricity Board
52. | 15.07.2013 | 08 0of2013 Order on an application Seeking | 13.02.2014
review under clasuses
Tata Steel Ltd. 6.4,6.59,6.6,6.61,6.62,6.63,6.64 and

6.65 of the JSERC (Terms and
Conditions for Determination of

Distribution Tariff)
Regulation,2012.
D. Order challenged in courts or APTEL
Case No. Name of Parties Date of Judgements
1 A.No. 217 of 2015 Singhbhum Chamber of Commerce & | 01.12.2015

Industries
Versus Jharkhand State Electricity
Regulatory Commission &Anr.

2. IA No. 301 of 2015in | M/s Maithon Power Ltd. 19.10.2015
DFR No. 1378 of* Versus
2015 Jharkhand State Electricity Regulatory

Commission &Anr

3. Appeal No.9 of 2013 | Jamshedpur Utilities and Services 08.01.2014
Company Ltd. Versus Jharkhand
Electricity Regulatory Commission.
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01.

02.

03.

04.

05.

06.

07.

08.

09.

Annexure - II
Disposed Cases of Jharkhand Electricity Ombudsman

E0J/10/2015

EO0J/07/2012

E0J/05/2015

E0J/07/2015

E0J/04/2015

E0J/03/2015
E0J/01/2015
E0J/07/2014

E0J/06/2014

14.12.2015

02.12.2015

28.10.2015

12.10.2015

23.09.2015

21.09.2015

18.06.2015

21.04.2015

09.03.2015

Appellant
Smt. Shanti Devi

JUVNL & Others

M/s National Industrial
Corporation

JUVNL & Others

Rajendra Prasad Agarwal

Smt. Lali Devi

M/s Sartaj Hotel

Indian Oil Corporation Ltd.

Shivajee Pandeya
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Respondent
JUVNL &Ors.

M/s InderchandRajgarhia& Sons
(P) Ltd.

JUVNL &Ors

M/s Khelari Cement Ltd.

Electrical Executive Engineer,
JUVNL, Latehar&Ors.

JUVNL &Ors.
JUVNL & Others
JSEB & Others

JUVNL & Others



Annexure - III

1. Jharkhand Urja Utpadan Nigam Ltd.

2. Tengughat Vidyut Nigam Ltd.

3. Tata Power Company Ltd.

4. Damodar Valley Corporation.

5. Bokaro Power Supply Company (P) Ltd.

6. Adhunik Power And Natural Resources Ltd.
7. Inland Power Ltd.

1 Jharkhand Urja Sancharan Nigam Limited State wide transmission
(JUSNL) licensee

2 Jharkhand BijliVitran Nigam Limited (JBVNL) State wide

3 Tata Steel Ltd. (TSL) Jamshedpur Township

4 Steel Authority of India Limited (SAIL) Bokaro Steel City Township

5 Damodar Valley Corporation (DVC) Deemed Licensee

6 Jamshedpur Utilities Services Company Limited Adityapur Township (license
(Jusco) granted on 1st of December

2006 for 25 years)
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